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Editor’s Note

1

Happy belated Merry Christmas and I trust 
you all had a safe and happy new year.

This year is forecasted to be a year of  
great change.  

Sadly, an era has ended. On a happy note, 
we as an association have been left with a 
very strong foundation. The New Year is upon 
us and it’s to be a year of new journeys. The 
potential to expand our skills and knowledge 
is upon us.

Dunedin was a blast. Not only did the 
NZSSA Conference fulfil my career needs, 
it most differently filled my fascination of 
butterflies. Being able to be around so many 
butterflies was awesome, I loved it. Never 
believed I would have the honour of being 
surrounded by so many. The Otago Museum 
is a must visit. Conference was the lift me 
up yearly dosage I need in my job. To come 
together with so many people from around 
the country and the world is encouraging for 
me. Conference is education.  

Cathy and Martin you put the icing on the 
cake and the cherry on top.

This is my second term and it only feels like 
this journey has only just begun.

At conference in Dunedin, I had the pleasure 
of taking some ideas for Supplyline to the 
Executive Meeting, and my ideas have 
grown beyond my wildest dreams. There are 
endless ideas and possibilities. The input 
and advice I have been given are to be 
honest, ‘overwhelming’.  

Thank you to the incoming executive.  The 
help I have received over the past week 
putting this together has been a blessing. 
This has reassured me that I am still in good 
hands. The knowledge and skills brought to 
the table are endless. Exciting new times  
are ahead.

Theresa Luke 
Editor

Upcoming Supply line Deadlines

March  15th February 
June  24th May 
September 23rd August 
December  26th November

President’s  
Message
Good Day All…

It is a pleasure and a privilege to have the 
opportunity to address you all as the newly 
elected President of the NZSSA, this will be 
my first of many future correspondences I 
have with you all.

I would also like to take this opportunity to 
thank everyone who took the time to vote 
for not only my post, but that of the whole 
Executive Team, each and every one of us 
appreciate your support.

It goes without saying that the outgoing 
Executive Team have provided the incoming 
team with firm ground to walk on, for those 
of you who never heard my comment at 
conference, the outgoing executive adds 
up to more than 100 years of dedication 
to the association. This in itself is certainly 
an achievement. I have no doubt they will 
have gained a few more grey hairs in this 
time. Hopefully they will now have time to sit 
back and relax…..they may even get their 
weekends back! A big THANK YOU to all of 
you for your dedicated work throughout your 
time in office.

I am looking forward to working with  
the new team. It is great to see there  
is such great interest in moving our services 
forward….both for the customers, patients 
and the personnel within the departments.

By the time you read this, Conference will 
have come and gone for another year! 

It usually goes unnoticed by many, but take 
my word for it, the work that it takes to pull 
such an event together is no easy task. 
With this in mind, I express my thanks and 
gratitude to Cathy & Martin (and all others 
involved) in making Dunedin such a pleasant 
and successful occasion / Conference.

Thanks must also go to all the trades and 
sponsors who, year on year, continue to give 
the NZSSA so much support.

Conferences are of great importance in our 
field of expertise and are one of the best 
events to listen to distinguished speakers 
while also providing a forum to share ideas 
and experiences in, both, a professional 

and social environment. It is therefore 
important that we look at ways of maximizing 
attendance to ensure all the efforts and 
the ongoing support of the trades is well 
supported.

The draft of the new AS/NZ 4187 has also 
been put out for public & expert comment. 
As this is a document to provide guidance 
to our selected field, it is important that 
we take time, as experts, to ensure this 
meets our requirements. The NZSSA will be 
collating the information and providing group 
feedback to the Committee. As the feedback 
needs to be submitted by 23rd January 
2013, I would appreciate any feedback to 
be submitted by Friday 11th Jan. This should 
be sent directly to the Secretary, Mark Casey 
who will submit on your behalf.

I’d like to start how we mean to go on! First, 
I would like to send a message out to all the 
members and let you know that this is your 
association….you can make a difference! 
I encourage all of you to send submissions 
for inclusion in future editions of the 
Supplyline. This will inspire others to do the 
same. We all know we are doing good things 
within our individual units and to share this 
helps others find a starting point for some 
problems they may be experiencing. You 
will be amazed how widespread the same 
problems are. I will also be looking at  
some incentives to promote this and will 
advise further after discussion with the 
Executive Team.

I also want to hear your thoughts! We will, 
in the very near future, be sending out a 
member’s questionnaire. This will go out to 
all current and previous members. This will 
give the team some valuable information 
and to hear what you would like from the 
association and allow us to incorporate 
some changes you would like to see.

I would also like to offer condolences, both 
personal and on behalf of the NZSSA, to an 
individual who has had a great influence on 
my professional career. The sterile services 
fraternity unfortunately has been informed 
of the death of David Hurrell. David was 
very passionate about this field and held a 
number of key roles in the UK, dedicating 
his time and skills to improve the service. 
He was also noted for speaking out against 
others when things were not being done as 
well as they should.

Some of you may remember David from 
the Auckland Conference in 2010 where, 
I’m sure, his humor and wit will be well 
remembered! RIP.

Not wanting to leave on a sad note, here’s 
hoping you all have a great Christmas and a 
very prosperous  
New Year!

Remember, we are here to help…please feel 
free to contact any of the Executive Team 
with requests or ideas.

Cheers & all the Best!

Garry Gorham 
President NZSSA
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Upcoming Events
14th World Sterilization Congress 
8th National Sterilization Disinfection  
Congress of Turkey 6-9 November Turkey

Sterile Services Association Conference 12-14 November 2013 Hamilton

NZSSA Leaders Forums
TBA – Shelagh Thomas is the convenor for these meetings, please feel free to contact her for more information.  
shelagh.thomas@huttvalleydhb.org.nz

Regional Meetings
TBA – Lorraine Eldershaw is the convenor for these meetings, please feel free to contact her for more information.  
lorraine.eldershaw@tdhb.org.nz

If you require any more information on the following, please go to www.mtanz.org.nz

NZ Association of General Surgeons 22-24 March 2013  Hamilton

Pain Society Association 18-21 April 2013  Hamilton

Women’s Health Sector 18-20 April 2013  Wellington

Dental Expo 17-18 May 2013  Auckland

NZ Healthcare Congress – Bold Ambitions 25-26 June 2013  Auckland

NZ Dental Hygienists Conference 5-6 July 2013  Nelson

NZ Association for Clinical 
Research Conference August 2013  Auckland

Royal Australasian Collage of Surgeons 
Annual Conference August 2013  Queenstown

NZ Society of Otolaryngology – 
Head and Neck Surgery 12-15 August 2013  Tongariro

MTANZ 2013 Seminars

Code of Practice March 2013  Auckland

NZ Dental Industry Certificate Workshop September 2013  Auckland

Let me know of any opportunities so they can be included in Upcoming Events - pinkieluke@hotmail.com

Kimberly-Clark
2013 STEAM Meetings

Dunedin 
Date   13th April 2013 
Venue  Scenic Hotel Southern Cross
 Cnr Princes and High Streets, Dunedin

Christchurch 
Date   11th May 2013 
Venue  Chateau on the Park
 189 Deans Avenue, Christchurch 

Palmerston North  
Date   25th May 2013 
Venue  Hotel Coachman
 140 Fitzherbert Avenue, Palmerston North  

Auckland 
Date 15th June 2013 
Venue  Novotel Auckland Ellerslie 
 72-112 Green Lane East Remuera, Auckland

Should you have queries about the proposed dates and/or venues please contact a Kimberly-Clark Account Manager or our  
Sales Administrator, Anna Steyn (email anna.steyn@kcc.com)

Education
FOUNDATION
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Education Records Supporting Technician Registration
One of the main aims of the Association is to promote education. To assist with this and with a long-term view of achieving 
registration under the Health Professional Competency Act (HPCA), we have set up a system for technicians to record their  
on-going education. Initially registration will be offered by the Association to members who meet the following criteria:
•	 Must	be	a	full	member	of	the	Association.	Confirmation	of	membership	shall	be	included	with	application	e.g.	photocopy	of	 
 membership card.
•	 Must	have	the	Sterilising	Technology	Certificate	qualification.
•	 Must	have	completed	20	hours	education	and	40	hours	practice	within	a	two-year	period.This	may	include	Endoscopy,	Dental	 
 Clinics, or similar if approved by the verifiers.
•	 Evidence	of	the	above	criteria	in	support	of	registration	has	been	verified	by	an	Executive	member	or	delegated	representative	 
 of the New Zealand Sterile Services Association.

Includes:
•	 In-service	Sessions	
•	 STEAM	Meetings	
•	 National	Conference	
•	 Industry	sponsored	education	
•	 Industry	sponsored	product/process	education	
•	 Website	access	–	education	and	information	(	maximum	contribution	to	hours	–	3	hrs)	
•	 Preparation	of	presentations/projects/articles,	which	include	references	and/or	research. 
 (Maximum contribution to hours – 2 hours).

The education must:
•	 Be	related	to	Sterile	Services	practice	
•	 Have	documented	proof	of	attendance	
•	 Include	attendance	at	sessions	focusing	on	topical	issues	

Contact Companies within our industry and ask if they have any education, in-services etc. that can be made available 
to you.  Contact other Units and ask if you would be able to attend their in-services or come together to arrange an in-
service with company representative. 
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Introducing the New Executive 
of the NZSSA 2012 – 2015

Garry Gorham  
CSSD Manager – President
I joined Sterile Services in 1990 as 
a Storeman working for Ninewells 
Hospital in Dundee, Scotland. 
Throughout my time there, I moved 
through the ranks becoming a 
Supervisor then to the position of 
Stores and Transport Officer when the 
service was Centralised to include 

Tayside, Fife and Perth and Kinross 
regions, which at the time made use 
the only Centralised Department in the 
UK covering 46 Theatres.

During my time there,technology and 
legislation changed so much with 
the introduction of various UK and 
International Standards. I therefore 
gained an interest in the Quality side of 
this specialised field. In 1997, I trained 
to become an Internal Auditor for ISO 
Standards and assisted the Quality 
Manager in the implementation of ISO 
9001. As I was keen to further my 
Career in Sterile Services, all the senior 
posts within Dundee were filled, and 
opportunities were limited, I applied for 
the vacant post of Quality Assurance 
Manager in Edinburgh Royal Infirmary. 
Fortunately, I was successful in my 
application and this was the start of the 
road to ending up in New Zealand. 

Again, Standards changed again and 

compliance to ISO 13485 needed to 
be achieved. I implemented a new 
Quality Management System and we 
gained the appropriate accreditation. 
18 months after being in this post the 
Manager of the unit left to take up a 
new venture and I took my opportunity 
to apply for the Managers post. Again, 
I was successful and have been in a 
Managers Position since 2001.  

During the time in Edinburgh, we took 
on the service to Supply St Johns 
Hospital in Livingston (22 Miles West of 
Edinburgh) and at this time we became 
the biggest Unit in Europe, servicing 
72 Theatres, Various Clinics, Health 
Centres, Dental and GP Surgeries.

Having started at the bottom, I am 
living proof that a career path is 
available within this specialised field. I 
now look forward to hopefully using my 
previous experience to the benefit of 
other departments.

Instument Baskets
Instrument baskets for the sterilization
of instruments with a design guaranteeing
excellent results.

ELINTRA

For further information, please contact: Surgico Medical & Surgical Ltd
Freefone: 0800 400 333 Email: custserv@surgico.co.nz Website: www.surgico.co.nz             : http//nz.linkedin.com/in/surgico 

Wire Baskets
These stackable and nestable baskets
have been designed to storewrapped

instrument baskets.

Supply Line 2012.indd   1 27/11/12   5:06 PM
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Mark Casey  
CSSD Educator  
NZSSA Secretary

Alison Stewart – Programme Leader for Sterilising Technology 
Certificate - Treasurer

I entered in the National Heath 
Service in Scotland in 1979 going on 
to undertake my nurse training and 
qualifying as a state registered nurse 
in 1983. On qualifying, I moved to 
the Royal Infirmary of Edinburgh to 
specialize in theatre nursing gaining 
a further qualification in this field. In 
1989, I worked in the Middle East 
as a theatre nurse attached to the 
Saudi Arabian Military for a year before 
returning to the north of England 
to take up my first charge nurses 
post, which I held for four year. An 
opportunity then arose to manage 
a suite of operating theatres for the 
Saudi Arabian Royal commission which 
I undertook from 1994 – 96. It was 
towards the end of this period that I 
was offered the job of sterile services 
Deputy Manager/ Production Manager 
in Edinburgh Scotland.

Sterile Service provision in Scotland 
was beginning to go through major 
changes with the need to meet 
regulatory and quality requirements. 
As part of the management team in 
Edinburgh, as a regional service, I 
obtained certification to the then ISO 
9002 quality management system 
which was a first in Scotland.

Through out the late nineties I was 
closely involved with the planning 
and commissioning of a new state for 
the art fully compliant department, 
which would be part of the New Royal 

Infirmary of Edinburgh. During this 
period, I gained invaluable insight 
and experience in taking a plan and 
developing it into a fully operational 
service. Though out the first decade 
of the millennium I along with others 
worked towards expanding the service 
and maintaining increased production 
as well as keeping the facility abreast of 
legislation and quality standards.

In 2011, an opportunity arose to take 
up a position in New Zealand as an 
Educator at Auckland City Hospital, 
which I commenced in July of that year. 
This role posed a number of challenges, 
which I have very much enjoyed. 
Therefore, when the secretarial position 
became vacant on the NZSSA executive 
I saw another challenge, which involved 
looking beyond ADHB and at the larger 
picture of sterile services provision 
throughout New Zealand. I put my 
name forward and was accepted.

I am therefore looking forward to the 
challenge that this position will provide 
and be given an opportunity to bring 
some of my previous experience to 
the executive group. I believe that the 
association is very much about the 
members and that amongst the many 
issues facing us that of education and 
raising the profile of sterile services in 
New Zealand is high on the agenda.

I look forward to being a part of it.

Hello. I have taken over from Daniel 
Phillips as the treasurer for the 
Association.  In this role, I not only 
manage the finances of the Association 
but also the content of the web page 
and NZSSA memberships.  Feel free to 
contact me in relation to any of these 
aspects of my treasurer role.

In my working life, I am the programme 
leader for the Sterilising Technology 

Certificate and Injury Prevention 
Certificate programmes provided 
through the Open Polytechnic.  I started 
this role in 2011 and feel my 15 years 
in sterilising has given me a good 
foundation to support the students.

I look forward to being able to promote 
the NZSSA in my role as treasurer and 
be a part of the continued growth of the 
sterilising industry.
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Leonie Swindlehurst
Product Specialist
m: 021 246 4444
e: leonie@intermed.co.nz
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INSTRUMENT CLEANING BRUSHES

REUSABLE/AUTOCLAVABLE FLAT BRUSHES 
Batrik manufactures four types 
of flat brushes: 

EXTRA RIGID

RIGID

FLEXIBLE

EXTRA FLEXIBLE

AVAILABLE FROM: InterMed Medical Limited
Free Phone: 0800 333 444  www.intermed.co.nz

Christopher Mumford  
CSSD Manager  
North Island Chapter

I am in charge of the Sterile Service 
Unit for MidCentral District Health 
Board (MDHB). 

I grew up near Bristol in South 
Gloucestershire, England. After 
moving to Norfolk to undertake further 
education, I began working for Coral 
Racing Limited as a Trainee Manager.  
Within a short time, I was promoted to 
Relief Manager for the Norfolk region.  
When an opportunity arose to move 
back to my hometown to manage my 
own shop, I jumped at the chance.  My 
shop was in a highly competitive area 
of the city and within six months, I had 
exceeded the hefty profit margins I had 
been set.

In 2003, I moved to New Zealand with 
my New Zealand born wife and decided 
it was the perfect opportunity to re-train 
in a new area.  I saw an advert for a 
trainee Sterile Technician, read the job 
description and thought that it could 
be an exciting new career.  I passed my 
Sterile Technology exam in November 
2005 and in May 2011 I was promoted 
to the job of Team Leader after working 
as a senior technician for eighteen 
months.

MDHB has roughly 160,00 people living 
in its catchment area and primarily 
covers the Horowhenua, Manawatu, 

Tararaua and Rangitikei regions.  It is 
also part of the Central Alliance, which 
is a collaborative agreement between 
MidCentral and Whanganui District 
Health Boards.

The Sterile Service Unit (SSU) mainly 
services Palmerston North Hospital, 
ensuring that all reusable medical 
devices are clean, sterile and fit for 
use in a timely manner.  The SSU 
also provides sterile equipment for 
all mobile Dental buses, Lithoplasty 
buses, Dannevirke Hospital outpatients 
department, Horowhenua Hospital 
outpatients department and 
Horowhenua Child Oral Health.

I feel that education is a valuable tool 
for Sterile Technology and would like 
to see companies participating more 
in educating Technicians as I feel their 
specialist knowledge would be valuable 
in helping to expand our knowledge 
base and insight.

I feel that with all of the changes taking 
place in Healthcare, both regionally and 
nationally, including budget cuts and 
restructuring, that it is important for us 
to strengthen our support of each other 
to collectively increase our knowledge 
and experience, enabling all of us to 
attain the expertise we all strive for in 
our profession.
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My name is Ellen, also known as Erana.  
I have had the pleasure of being 
elected by NZSSA Members as an 
Executive for the North Island Chapter 
for the 2012 -2015 term. 

I started working in Sterilising in 
1982 at Middlemore Hospital.  I have 
since worked in this field in Hamilton, 
Tauranga, Australia, Saudi Arabia, and 
Wellington.  My positions ranged from 
Floor Technician to Unit Manager.  I 
am currently a Co-ordinator in SSU for 

Ellen Komene – SSU Co-Ordinator – North Island Chapter

Hamilton Waikato DHB.

Every Sterilie Services Unit I have 
worked for all have their own 
processes, procedures, raw materials, 
and technology.  However, we all strive 
to achieve the same result, which is 
maintaining sterility standards.

I am very excited to work alongside 
other Executive Members to achieve 
and complete any goals or projects that 
I will be assigned.

Jenny Carston  
CSSD Manager  
North Island Chapter

I am currently employed as the 
Team Leader for the Sterile Services 
Department at Tauranga Public Hospital 
and have been in the Team Leader role 
for the last 3 years.

I started working at Tauranga Public 
Hospital way back in 1996 as a Sterile 
Technician and obtained my Sterilising 
Certificate in 1998.

In 2004 my husband and myself 
decided we would like to move to 
Australia to see how the other half 
lived and that was where I got the 
opportunity to take up my first position 
as Team Leader in a Private hospital 
in Brisbane known as Sunny bank 
Private Hospital which was obstetrics 
hospital and had 5 theatres. After a few 
months I decided it was time to move 
on and try a bigger hospital which was 
Greenslopes Private Hospital which had 
12 theatres and ran 24 hours a day 7 
days a week.

After only 18months, we decided to 
come back mainly for family reasons 
so that was when I was lucky to get 
a job back at Tauranga Public having 

the Team Leader. Since been back 
we have moved into a state of the art 
department, which is a far cry from 
our old department and with all the 
new technologies, each area has been 
made easier for us all.

Our latest project I have been working 
on with other staff members is getting 
a tracking system in place. I have also 
got more involved with Sterilisation with 
going to the quarter Managers Forum 
and attending Steam Meeting held 
by Kimberley Clark. I have also been 
verifier for staff that has been sitting 
the Sterilisation Papers through the 
Open Polytechnic.  In 2008, I entered 
the Kimberly-Clark NZSSA Scholarship, 
which I won a trip to Adelaide. I had 
to write about something I had been 
involved in the department in the last 
year.

This year I obtained my Sterile Service 
Technician Certificate of Registration.

I am now on the Executive Committee 
and am looking forward to the next 3 
years.

Kerry Nicholls – CSD Team Leader – North Island Chapter

Thank you to the people who voted 
for me.  I am looking forward to the 
challenges that lie ahead and know it 
will involve a steep learning curve.

I would like to ensure that all Sterile 
Services both public and private have 
their view put forward and as I have 
worked in the private sector for the 
last 11 years, you can guess where my 
sympathies lie! 

During the 40 years I have worked in 
the peri-operative area (I have just 

added it up and nearly needed more 
fingers) I have seen Sterile Services 
develop into a specialty that is both 
professional and respected by other 
health care providers, gone are the 
days where the naughty girls were sent 
to Sterile Services to count and bag 
raytex swabs and seal with staples.  We 
have come so far but still have a way 
to go, I feel regulation is the way and I 
want to help on that journey.
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Hello, my name is Martin Bird and I 
work as a coordinator in sterile services 
at Southern DHB. I have been on the 
executive for two terms representing 
the South Island. 

I gained the New Zealand Service 
Technology Certificate in 1997 and I am 
in the process off doing the level five 
advance sterilizing technology certificate 

at the open polytechnic. I have also 
completed the Foundation course in 
sterilization at the Queen Elizabeth 
Hospital in Adelaide, Australia, in 1998. 
I believe that education is an important 
part in the sterilization Industry as this 
is an ever-changing environment. 

I am looking forward to being part of 
the NZSSA Executive for a third term. 

Theresa Luke  
SSU Senior Technician  
North Island Chapter

I am excited to be voted in for my 
second term as an Executive of the 
North Island Chapter for the NZSSA 
and wish to take this opportunity to 
thank you for voting for me. As Editor of 
Supplyline and apart of the Conference 
Committee, I hope my contribution 
will be beneficial to the aim of the 
Sterilising industry being accepted on 
a more professional level by colleagues 
and healthcare clients.

I started my career in Sterilising at 
Calvary Riverina Health Care (private 
hospital) in Wagga Wagga, NSW, 
Australia in 2006. After being in 
Australia for 3 years, I become very 
home sick and decided to return home 
to New Zealand. I had my eye on 
Waikato Hospital before I returned and 
bugged Aileen Derby for a job for about 
6 months, with plenty of patience and 
persistence a month after returning 
home I started working at Waikato 

District Health Board, Hamilton. 
And have not looked back since. In 
2009, I graduated from The Sterilising 
Technology Course Level 3. I personally 
found this very rewarding, as I am 
proof that high school dropouts can be 
successful. In 2013, I am taking on 
the challenge of the Level 5 Advanced 
Sterilising Course. Wish me luck.

Currently I am working at Waikato 
DHB, Hamilton, as a Senior Technician.  
My incentive to accept the role of 
Senior Technician was to help achieve 
uniformity in departmental sterilising 
standards and exceed expectations of 
my own personal development.

I have had the honour of attending the 
NZSSA conferences and have had the 
pleasure to meet and get to know  
some of you personally. I hope to get 
to know many more of you over the 
coming years.

Martin Bird – CSSD Co-ordinator – South Island Chapter

Shelagh Thomas  
CSSD Manager  
North Island Chapter

I trained as a comprehensive nurse at 
Ninewells Hospital, Dundee, Scotland 
in the 1970's. In New Zealand, I 
completed a degree in nursing and 
postgraduate certificates in mental 
health and peri-operative nursing  
at Whitireia Polytechnic and  
Victoria University.  

I worked in mental health for several 
years then in 2000 took up a 
Position as a theatre nurse at HVDHB 
specialising in general surgery. My real 
crash course in CSSD operations was in 
2006 as a Senior Professional Nurse in 
Mokopane South Africa, where I was on 
an 18-month leave from Hutt Hospital. 
It was here that I had to think on my 
feet and found myself developing a 
CSSD system of procedural guidelines 
and education for Mokopane Hospital 
staff, with the remote assistance of my 
colleagues back at Hutt Hospital.

On my return to HVDHB in 2008, I 
took up the role of Manager CSSD at 
the request of Myrna Tuya. It was a 
steep learning curve but one which I 
have relished. I completed my Cert in 
Sterilising Technology in 2009. I am 
about to undertake the level 5 course 
in Sterilising Technology.

I am a strong believer in the education 
and up skilling of Sterile Technicians in 
order for them to be taken seriously as 
professionals and for them to become 
future leaders in their profession. 

I am grateful to have been re-elected 
onto the executive of the NZSSA this 
year.  We have come a long way as 
a profession but we still have work 
to do to be truly recognised for our 
contribution to the patients journey. 

I look forward to getting to know as 
many members as possible, and I will 
assist you anyway I can.
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Sue Woods – TSU Team Leader – South Island Chapter

My name is Susan Woods and I am 
currently the team leader at Burwood 
Hospital Theatre Sterilising Unit. I have 
been employed here since 2003. 

I started my career in Sterile Services 
at Christchurch Women's Hospital in 
1997. This was a field of work totally 
foreign to me so I looked forward to 
the challenge. I sat and passed my 
qualification exams in 1998. While in 

the role of trainee technician, I quickly 
learnt to respect the knowledge that 
people in this field of work were able to 
retain and share with others. 

I look forward to my time on the 
executive committee and hope to be 
able to be a productive member of  
the committee. While on the committee 
I will take over the role of librarian  
from Alison.

Sue Evans  
CSSD Supervisor  
South Island Chapter
Following a restructuring at St George’s 
Hospital in 2003, I decided to change 
tack and move from working in the 
Maternity Department as a night duty 
assistant to train as a Sterile Services 
Technician. I worked primarily in 
the Day Surgery Unit learning about 

instrument sets and the principals  
of sterilization.

I became a qualified Technician 
in 2005 (the last year of all those 
exams!) - One of the first Technicians 
in New Zealand to become registered. 
I continued to work at St George’s 
Hospital as a Technician until 2007. I 
then moved to Burwood Hospital here 
in Christchurch and learnt all about 
Orthopedic sets. 

The position of Sterile Services 
Supervisor became vacant at St 
George’s Hospital in 2007 and I was 
asked to apply. I am still working as 
Supervisor of the Central Sterilising 
Department at St George’s Hospital and 
feel I will be here until I retire. 

Our unit services 9 Operating theatres 
and I have 18 qualified Technicians 
that report to me.  I have verified 
four students to complete their NZ 
Sterilisation Technology course. We are 

at the planning stage of our rebuild, 
which will take place over the next  
four years.  

I am, this year, studying for the 
advanced NZ Sterilisation  
Technology course, which is  
challenging and rewarding.

I view my time on the Executive as a 
great opportunity to network and gain 
knowledge from other very experienced 
Executive members. I am interested 
in raising our professional profile 
within the health profession and am 
very keen to see new standards up 
and running. I would also like to see 
information shared freely between 
NZSSA members, so all Departments in 
hospitals throughout New Zealand meet 
these new standards.  This will then 
ensure that Sterilising Departments are 
seen as an integral part of the hospitals 
they service and are meeting the high 
level of professionalism expected.

Nicki Quested  
CSSD  
South Island Chapter

I started my Sterile Services career at 
Southland Hospital in Invercargill in 
1997. I undertook and qualified as a 
Technician in 1998 when the study was 
administered by the NZSSA and was 
exam based.

In 2006, I moved to Dunedin to take 
up a position of Senior Technician 
for Mercy Hospital.  Mercy Hospital 
is a private surgical hospital with six 
operating theatres. The hospital has 
seen a lot of changes since I started in 
2006 and should be commended for 
the recognition and investment they 
have made to our CSD some of which 
include surgical instrument inventory, 
increasing dept FTE, acknowledging the 
need of an off the floor manager, and a 
current rebuild is underway and due for 
completion in Jan 2013. 

I have been an assessor/tutor for the 
Open Polytechnic for the Level 3, 
Sterilising Technology course since 
2009. I believe this to be an extremely 
important year for students as it  
builds the foundations for their careers 
as technicians. 

After a 15 year study gap, I am 
currently sitting the Open Polytechnic 
level 5 Advanced Technician course 
which I have found to be a good 
challenge and has killed a few brain 
cells in the process! However, it will be 
well worth it when I have completed the 
course in 2013.

Being an NZSSA Executive member 
is a new adventure for me and I look 
forward to continuing the excellent 
work of past and present dedicated 
members and working with a fabulous 
group of people.



S U P P L Y L I N E   -  D e c e m b e r  2 0 1 2S U P P L Y L I N E10

	 Sterilising	Technology	Certificates
 
 Alison Stewart, Health & Community, School of Workplace Technology
 alison.stewart@openpolytechnic.ac.nz 
 DDI Phone: 04 913 5964
 Toll free: 0508 650 200, ext. 5964

 The Open Polytechnic offers two certificate programmes for sterilising technology. Both qualifications  
 have been developed in partnership with the New Zealand Sterile Services Association (NZSSA) and 
are nationally recognised qualifications for Sterile Services Technicians. 

OP3171 Certificate in Sterilising Technology (Level 3)

This qualification is designed for people employed in sterilising in health service organisations. 
This qualification provides training and assessment in the reprocessing of instruments and equipment for use in hospital and office 
based environments. Study topics include basic microbiology, decontamination procedures, packaging and handling of sterile 
supplies, common methods of sterilisation and high level disinfection and the monitoring of these processes.
The course is structured with 7 courses delivered in 2 modules: Module 1 contains 3 courses, Module 2 contains 4 courses. The 
technician must successfully complete module 1 before being able to enrol in module 2.
Enrolment to the programme is available in two blocks per year. The first block runs January to May and the second block is June to 
October. Enrolment needs to be completed at least 3 weeks before the block starts so the technician is not disadvantaged through 
not having their study material.
The programme requires at least 400 hours of study, 30 – 150 hours per course in each module.

OP5171 Certificate in Advanced Sterilising Technology (Level 5)

This qualification has been developed to enable technicians to gain the advanced skills and knowledge required for the role of a 
senior practitioner providing decontamination and sterilisation of reusable medical devices in health service organisations.
The programme consists of three courses, each worth 20 credits. The courses cover the areas of staff leadership, advanced 
sterilising technology information and quality management in sterilising.
The courses are offered in trimester 1 (February to June) and trimester 2 (July to October). The courses can be completed in any 
order, but only one course is enrolled in per trimester. This is because each course requires at least 200 hours of study.
If you are interested in either of these programmes you can visit the Open Polytechnic website, www.openpolytechnic.ac.nz or 
contact me directly on the details above. My usual days of work are Monday to Wednesday. I look forward to discussing your study 
and supporting your personal development.

DOWNS DISTRIBUTORS LTD

FREEPHONE 0800 800 234

www.downs.co.nz

ISO 9001 Business Management System
ISO 14001 Environmental Management System
Proudly New Zealand owned and operated. Dedicated to
providing quality products and service to Health Professionals.

Call us now for your Quotation

TESTS AVAILABLE

AD022

SAFETY FIRST
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Is	Correct	Loading	Of	Equipment	So	
Important	In	The	Modern	CSSD?

By Steven Gorrie
Contents

1. General Overview 2.  How to Overcome Bad or Poor Loading

3. The Manufacturer 4.  Washer Disinfectors

5. Steam Sterilizers 6.  Conclusion

1) The General Overview

If a machine fails to produce a 
successful cycle there are many 
factors that may have contributed 
to the failure. In some machines 
like a steam sterilizer there are as 
many as 6 common factors that 
could have contributed to a failure 
or partial failure of the load and 
in a washer disinfector there are 
generally 4 common factors why a 
load outcome may have failed. A 
partial failure is when a machine 
does not dramatically fail a whole 
load and instead may only have 
a few items that have failed to 
reach the correct pass condition IE: 
one instrument is still dirty after a 
washer process or a single set has 
come out wet if in a sterilizer. It is 
also true that the failure might not 
have been caused by one massive 
issue but by a combination of 2 or 
more minor issues combining to 
create the problem. 

When a company or individual 
designs and builds a machine they 
have in their mind

The quality of services the •	
machine will need.

The best way to install the •	
machine.

The room environment that it •	
should have.

Current sets or common •	
instruments and practices at 
the time of design. 

The best way that the machine •	
should be used and operated. 

The equipment is designed and 
built around the requirements of 
the task or job the machine has 
to perform and also the principles 
of science that are needed to be 

overcome or utilized. Other factors 
such as a National Standard that 
setup performance criteria are 
also influential in the design and 
performance of the machine.  
This is true for all machines  
such as a steam sterilizer or a 
washer disinfector or even a lowly 
bedpan sanitizer.

This is why when a machine is built 
there is also developed and sold 
with the machine an installation 
manual and a user manual. 
These will often contain general 
instructions on how to load, start, 
unload, and perform daily or weekly 
tests and cleaning procedures.

However experience teaches us a  
few lessons that are important for 
us to note

The designer has many thought •	
processes of how the machine 
is best used that do not make it 
to the user manual.

The machines do not always •	
have continuous good quality 
services throughout the work 
day and sometimes the 
machine will have a period of 
poorer performance because  
of services.

The machines do not always •	
get loaded in the best possible 
manner and sometimes the 
machine will have a period of 
poorer performance because  
of loading.

New load items can sometimes •	
present a situation and 
process that has never been 
considered before and will 
require examination, discussion, 
planning and maybe a new 
process. 2012 may see a few 
new sets not seen in 2005 

when a machine was developed 
and these may produce new 
challenges to overcome.

2) How to Overcome Bad or Poor 
Loading Techniques and Habits

The best key to correct loading is to 
learn and understand the operating 
principle of the machine that you 
are loading. You need to be able 
to answer the following questions 
of any machine to best understand 
how to correctly load the machine. 
The questions may seem simple 
but are key in the understanding 
of what the machine is trying to 
do and understanding how best to 
assist the process.

•	 What	does	this	machine	do?	
Wash?	Sterilize?	Clean?	Dry?

•	 Is	there	only	1	important	
process that you need to 
consider or are there multiple 
important processes. For 
example a washer disinfector 
has to wash the load then 
decontaminate the load and 
then dry the load. A steam 
sterilizer needs to sterilize the 
load and then have the load 
come out absolutely bone dry. 

•	 Are	there	ways	that	my	loading	
might	cause	the	process	to	fail?

•	 Are	there	ways	my	loading	
might	help	the	process	to	pass?	

•	 Do	I	truly	understand	why	I	
follow	a	procedure?	If	the	
answer is no then ask questions 
and seek answers that give you 
a greater understanding of the 
process. Knowledge is power 
and power improves the results.

•	 Has	the	manufacturer	or	
agent given specific loading 
instructions and do I understand 
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those instructions and 
follow them.

•	 Is	there	any	way	we	might	
improve on our process or 
loading to gain better results  
or larger loads. A small  
change might mean greater 
machine productivity.

•	 Is	the	load	too	large	and	
have we tried to fit too much 
equipment	in?	Will	this	affect	
the ability of the machine to 
equally	process	each	item?

We need to learn loading 
techniques not only by learning a 
set method or pattern. By following 
what we see others do without 
understanding why they do certain 
processes does not always give 
the best result. The reason is that 
there will be times when you have 
an item or multiple items that you 
have never seen before or never 
been instructed how to load. This 
will cause either the incorrect 
loading of the item or the non 
loading of the item or a delay while 
advice is sought. Also if you follow 
someone’s process that they have 
always done you may be learning 
a faulty or flawed process and 
wouldn’t know this if you don’t 
understand what the machine is 
trying to do. Lastly there is always 
the possibility to develop a better 
way in consultation with the 
manufacturer and management.

3) The Manufacturer

There are many different brands of 
equipment that can perform the 
same functions. IE in Sterilizers 
there are manufacturers such 
as Atherton, Belimed, Getinge, 
Matachana and many others. While 
these steam sterilizers can all do a 
heavy load cycle they will all have 
different programming, hardware 
and cycle characteristics to achieve 
the completed cycle.

Therefore you should seek 
advice from the manufacturer for 
information on how the machine 
is designed to perform the task 
and what are the best loading 
techniques. Some techniques will 
be transferrable across all brands of 
machines and some will be unique 
to that brand and or model.

	 The following remaining 
chapters will look at some 
generic tips for washer 
disinfectors and steam 
sterilizers but additional 
information should be sought 
from the manufacturer  
for any specific issue  
or question.

4) Washer Disinfectors

When loading a washer disinfector 
there is several processes 
and questions that need to be 
considered and asked. The modern 
washer disinfector performs 3 
main functions,

•	 Cleaning	of	the	items-	does	the	
manufacturer recommend pre 
soaking or pre washing or can 
the items go straight into the 
washer?	Do	I	have	to	consider	
what materials the items are 
made from and the type of 
chemical	in	the	washer?	Will	
they react badly and cause 
damage?	Have	I	loaded	too	
many instruments on top of 
each other and can the water 
and chemicals get through the 
load	with	a	good	wash	action?		
What cycle should I choose 
to	run	this	load	on?	With	a	
large number of dirty items the 
cycle will need more chemicals 
per litre than a light load. Will 
any item be hit by the wash 
arms and stop the wash arm 
spinning?	Should	I	use	a	special	
wash cart for different items 
IE MIS Cart, Anesthetic Cart, 
General	Purpose	Cart?	

•	 Disinfection-	can	the	circulating	
water come into contact with 
the	entire	surface	of	the	load?	
This is the same question  
for cleaning.

•	 Drying-	Is	the	load	situated	in	
a way that will not trap water 
and	is	self	draining?	Any	lip	on	
a bowl will trap water and will 
wet the load below when the 
wash carriage is removed. Also 
trapped water stops the wash 
action of the chemicals. Is there 
a better wash cart or bracket 
that can be used to wash bowls 
better and allow the water to 
run	off	for	drying?	

	 Other Questions to consider 
are- Should this item be 
washed in a machine or by 
hand?	Not	every	item	should	
go into a washer or be fully 
immersed in water. Should this 
item we are hand washing be 
washed	in	the	machine?	They	
may be bulky and take up a 
lot of room but hand washing 
cannot replicate the quality 
process of the machine and 
hand washing can introduce 
health and safety risks to 
the operator. How many 
instruments should be placed 
in the tray before the tray is 
overloaded?	The	water	and	
chemicals need to be able to 
flow past each item with good 
pressure to have the correct 
cleaning action. Too many 
instruments will cause the water 
level to build up in the tray and 
they will be wet but not clean.

5) Steam Sterilizers

When loading a steam sterilizer 
there is several processes 
and questions that need to be 
considered and asked. The modern 
sterilizer performs 2 main functions, 
and some equally important 
phases such as air removal and 
condensation control. 

•	 Sterilization-	this	is	performed	
by placing wrapped, sealed and 
items inside containers into a 
sterilizer chamber on a loading 
carriage. The trapped air in the 
loads needs to be removed 
so the steam can replace 
the air around all surfaces 
of the items. The questions 
concerning sterility are- is the 
load placed in a way that keeps 
a gap between the items or 
minimizes the places where you 
can	mechanically	trap	air?	Is	
there a rack that can be used 
to hold steripeel in a way that 
maximizes load size, Minimizes 
the flow of condensate but 
keeps	control	of	air	gaps?		For	
bowl sets and plastic items 
what is the best way to load 
them so that you avoid tightly 
packing too many bowl sets 
and causing tight wedging 
of bowls against the loading 
carriages	or	other	bowl	sets?	
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Falling condensate can cause 
an excess of water in sets below 
and that water can flash off as 
oxygen and steam in a vacuum.  

•	 Dryness-	This	needs	to	be	
exacting and perfect each 
cycle. Dryness of each item is 
determined by many factors 
such as – load weight, load 
materials- plastics and metals 
react differently to steam and 
vacuums, wrapping materials, 
load placement (what is above 
each item and how is falling 
condensate controlled), drying 
timer- different cycles have 
different drying times, steam 
dryness fraction (the lower the 
steam dryness result the more 
perfect your loading has to be), 
placement of the load (generally 
all items should be placed 
inside the frame of the loading 
carriage.) Even the loading 
carriage frame will turn steam 
into falling water and so that 
water should not be able to land 
on a wrapped set or container. 
Common loading techniques 

will see the heaviest items 
placed at the lowest points on 
the loading carriage and then 
as you go up each layer is 
progressively lighter. Some very 
heavy sets or containers will 
need to be broken down into 
multiple sets as they are either 
too heavy and make too much 
condensate to dry, or the sets 
may contain multiple layers and 
all the condensate falls to the 
lowest level and overwhelms the 
drying capability of the metal 
or plastic container.  Correct 
loading should examine ways 
to control falling condensate 
to maximize reliability and to 
increase overall load sizes  
per cycle.  

6) Conclusion

The machines in your department 
are reliant upon your training, 
understanding, knowledge and 
correct use. The washer or sterilizer 
can be working at 60% efficiency 
or 100% efficiency or anywhere 
in between and the difference of 
performance is in little things like 

reliable services, good set design 
and good loading techniques and 
regular routine maintenance, and 
a greater understanding of how the 
machine works best. 

Further information and  
questions can be requested from 
Steven Gorrie @  
getuselectrical@yahoo.com

Steven Gorrie has been involved 
in the sterilization industry since 
the 1990s and has worked for 
2 sterilization companies in New 
Zealand and was also the owner 
of a Sterilization service company. 
He is not affiliated with any 
company in New Zealand and is 
an independent provider of training 
material and consulting services. 

Leonie Swindlehurst
Product Specialist
m: 021 246 4444
e: leonie@intermed.co.nz
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Announcement
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Some innovators develop machines, other innovators develop detergents. Getinge’s innovators 
develop both, ensuring that machines, processes and detergents work together to consistently 
produce ISO-assured results. Getinge also provides expert consultation services to help you 
optimize your cleansing processes, enhance operational efficiency and as well as minimizing 
operational costs. Advice and support is available globally, so wherever you are go to 
www.getingeclean.com and find your answer.

Getinge WD46 Turbo

Getinge Clean Detergent Range

GET IT CLEAN
  – AND DO IT FAST

Getinge 88 Turbo 

The Getinge WD46 Turbo saves
TIME – with Getinge´s unique turbo concept
ENERGY – thanks to a unique drying unit
WATER – extremely low consumption in
relation to capacity
SPACE – with a really small footprint
MONEY – thanks to higher throughput

Key Features

Excellent loading capacity

Higher throughput

Lower total cost

Environmental savings

Getinge’s range of detergents has been developed, 
tested and validated on Getinge washers to 
consistently meet EN ISO 15883 standards for 
cleaning efficiency of goods commonly found in 
CSSDs and to protect users and patients.

Always with you
www.getinge.com
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Unique Turbo Concept
Like all our washer-disinfectors, the Getinge 88 Turbo ensures superior cleaning, disinfection and dry-
ing. But this machine does it much faster, without affecting the wash result. For example, in a typical 
processing cycle the new Getinge 88 Turbo can clean, disinfect and dry 15 DIN trays in just half the 
time it takes for a conventional machine. The benefits are obvious. Higher throughput. Fewer machines 
needed. Shorter turnaround times. All these benefits will favorably impact your bottom line! 

If you prefer a machine with smaller footprint, the Getinge WD46 Turbo features a multi-tasking system, 
which enables us to offer one of the markets shortest process times. By eliminating the non-value 
added time in the cycle and preheating the final rinse water, the Getinge WD46 Turbo can achieve 
remarkably shorter cycle times, while still meeting high standards for cleaning efficacy and thermal 
disinfection.

Getinge’s Turbo Concept – a Revolution in Efficiency
The Turbo concept improves washer efficiency by using technology to concurrently perform non-value 
functions while improving both cleaning performance and energy efficiency.

Getinge Clean detergent range get maximum performance
Getinge Clean is a new complete range of validated and easy-to-use products for optimum cleaning 
and decontamination. It’s the safest and most quality-assured choice for you who expect maximum 
performance – and an integrated part of Getinge’s complete solutions, helping you provide better care 
at a lower cost.

A total green concept
Getinge Clean is not only about cleaning instruments and test tubes. It is also about having total con-
trol in how we affect our environment. All of our detergents are biodegradable and our packaging is 
recyclable.

Main focus: energy efficiency
At Getinge, we are committed to contribute to a sustainable society. We work purposefully to optimize 
our use of energy and natural resources, minimize our emissions to air and reduce the environmental 
impact of our waste management.
Our overriding environmental objective is optimizing energy consumption and thus reducing the impact 
on the climate. 

www.getinge.com

Unit 4, 10 Cryers Road

Auckland 2013
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Date: Friday 23 November 2012 
Time: 0755hrs 
Venue: St David Lecture Theatre Complex, University of 

Otago, Dunedin

1 Apologies: 
None

2 Matters arising from minutes of last meeting – 
November 2011: 
Minutes previously circulated 
No matters arising

3 Minutes from last meeting – November 2011: 
Minutes accepted -  
Moved:          Cathy Rackley 
Seconded:     Sue Woods 
PASSED

4 Correspondence Sent and Received – 
2011/2012: 
Report previously circulated 
No matters arising from report 
Report accepted –  
Moved:          Cathy Rackley 
Seconded:     Lorraine Arrowsmith 
PASSED

5 President’s Report – 2011/2012: 
Report previously circulated and summary of report 
read 
No matters arising from report 
Report accepted – 
Moved:          Aileen Derby 
Seconded:     Alison Stewart 
PASSED

6 Secretary’s Report – 2011/2012: 
Report previously circulated and summary of report 
read 
No matters arising from report 
Report accepted –  
Moved:          Cathy Rackley 
Seconded:     Lorraine Arrowsmith 
PASSED

7 Treasurer’s Report – 2011/2012: 
Report previously circulated and summary of report 
read. Membership date 2001 – 2008 should read 
2001 - 2012. 
Report accepted – 
Moved:          Daniel Phillips 
Seconded:    Bev Turner 
PASSED

8 Auditor’s Report – 2011/2012:
Healthy bank balance of $176,506.89.    •	

  Conference costs will reduce the total balance.
Executive had discussion about use of funds  •	
and will welcome suggestions from members 
on how they can be benefited. Suggestions to 
Executive members.
There were no concerns from Auditors.  •	
There are some systems that are to be altered to •	
meet Auditors requirements that had not been 
previously raised.  

Report accepted – 
Moved:  Daniel Phillips 
Seconded:   Alison Stewart 
PASSED

  9 General Business:
 9.1 Life Membership: 

A remit was received from Marilyn Clark asking that 
the 4 out going Executive members: Aileen Derby; Jill 
Parker; Lorraine Arrowsmith; Cathy Rackley be given 
Life Membership of the Association

This was discussed at the Executive meeting with •	
the 4 Executive members leaving the meeting 
during discussion.  
Unanimous agreement from Executive to grant •	
Life Membership to the 4 out going Executive 
members.

 9.2 Face book page for Association: 
Martin and Theresa have been researching 
information on how this can be achieved and 
administered for the Association

Watch the website for information on a trial of a •	
Face book page
Suggestions and comments are to go to Martin •	
Bird and Theresa Luke
Negative and inappropriate comments posted onto •	
the Face book page was discussed and would be 
monitored daily.  
Inappropriate comments would be removed and •	
person band from using Face book site.  

 9.3 Supplyline:
Members are going to be asked if they would •	
prefer receiving Supplyline as a hard copy or 
electronically
Supplyline is already available on the website•	

 9.4 2013 Conference:
Tentative dates of 11th – 13th November 2013 •	
are to be confirmed
Venue to be confirmed•	
A member asked that NZSSA Conference not •	
be scheduled on same dates as Gastro or the 
Anaesthetic Technicians Conferences

 Post Meeting Note:
 The confirmed conference dates are 12th – 14th 

November 2013 and the confirmed venue is 
Claudelands.

 9.5 Annual reports in Supplyline:
 Suggestion was made to email the Annual report for 

the Annual General Meeting to members.
Confidentiality of email address could be an issue•	
Number of emails required to be sent would be •	
time consuming for the Secretary
General consensus was that there was a place •	
for a hard copy of the reports and they would 
continue to be placed into Supplyline. They are 
also available on the website.

 9.6 Plan to support attendance at  
  conference:

 With a healthy bank balance a member asked how 
attendance at conference could be supported by the 
NZSSA

How this could be managed was discussed at the •	
Executive meeting
Criteria would need to be developed•	
Financial impact likely if regulated under the HPCA •	
Act. Financial funding will be required to back 
application and set up

New	Zealand	Sterile	Services	Association
Annual	General	Meeting	–	2012
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Ideas on how members can be supported or 
benefited should go to Executive members

A suggestion was for a request to go into •	
Supplyline for ideas

One suggestion was to identify most improved •	
student. This has been discussed previously and 
cannot be achieved. 

 9.7 Thank you:
 Aileen thanked members for attendance at AGM and 

noted the increasing attendance numbers.

 Meeting closed:  0821hrs 

 Cathy Rackley                  Aileen Derby 
                                     pp Garry Gorham

 NZSSA Secretary              NZSSA President
  

DOWNS DISTRIBUTORS LTD

FREEPHONE 0800 800 234

www.downs.co.nz

ISO 9001 Business Management System
ISO 14001 Environmental Management System
Proudly New Zealand owned and operated. Dedicated to
providing quality products and service to Health Professionals.

DON’T WAIT FOR THIRD PARTY REPAIRS
Protect the Integrity of your Scopes and join the
RICHARD WOLF SCOPE EXCHANGE & TRADEOUT PROGRAMME

Call us now for further information

Bipolar or Monopolar

AD025

ERAGON Laparoscopic Forceps & Scissors
s p i r i t  o f  e x c e l l e n c e

Today Waikato DHB converted to 
Kimberly-Clark's new Quick Check* 
product.
Waikato DHB is the first sterile services 
unit to convert to Quick Check*.
Kimberly- Clark's Infection Prevention 
Team joined forces with the Waikato 
DHB CSSD team to implement this 
conversion.
It was a fantastic day in this very busy 
department and great to see the staff 
embrace the change. Many questions 
were asked a lot of wrapping was 
achieved.
One of the highlights was seeing the loan 
sets wrapped with the white side facing 
showing the versatility of our new wrap.
Ginene Scott
Ginene.M.Scott@kcc.com
021996511
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List any tertiary qualifications:

...........................................

...........................................

...........................................

...........................................

Last Name: ....................................................................................
Mr     Mrs     Miss     Ms

First Name: ....................................................................................

Email address: ................................................................................

Name of Department / Work Area .....................................................

Name of Employer: .........................................................................

Postal Address of Employer ..............................................................

.....................................................................................................

Date received: ................................................................................

Membership number: ......................................................................

Administered by: .............................................................................

Have	you	been	a	member	of	the	NZSSA	before?

           Yes               No

If	“Yes”	approx.	what	was	your	last	year	of	membership? ....................
Membership Category

Member      Student      Graduate      Registered

OFFICE USE ONLY

Please post membership fee of 

$50, along with this form to:

The Treasurer

28 Brighton Street

Island Bay

Wellington 6023

Phone : 04 971 4273

Email: pisces.1703@hotmail.com

Alternatively pay by direct credit: 

N Z Sterile Services Association

Westpac 030156 0173557 00

Reference on NZSSA bank 

statement - Last Name and 

initials.

Payment methods available:

Cheque / Cash / Direct Credit /    

Credit Card (see www.nzssa.org)

Membership 
Application Form

Mailing address if different to above:

I hereby apply for membership 
of the New Zealand Sterile 
Services Association as defined 
in Clause 5 “Application 
for Membership” In the 
Constitution and Rules

Signature: ............................

Date: ...................................
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