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Acting President’s Message
The end of 2013 is fast approaching,
where does the time go?
Many people are telling me they have
done their Xmas shopping and all
organised for the summer break, I am
well behind the eight ball on that score.
Many of you who attended the 39th
NZSSA conference in Hamilton will
have heard me talk. However for the
benefit of those who were unable to
attend I shall repeat some of the main
points here in a combined message
and report.
2013 has been a tumultuous year for
the association. We started after the
Dunedin conference with a brand new
executive proudly led by Garry Gorham.
Your executive quickly got down to work
on several projects for the long term
benefit of our membership.
One issue we have considered is
changing the name of the association.
This is still on the cards but we will
reconsider in 2014.
Garry Gorham had communication
from the NZNO regarding their work
and recommendations on tray weights.
Once we receive final notification
we will issue a joint communication
regarding this.
A survey was published in the
Supplyline asking members to
comment on a range of issues. There
was a good response which gave us
some good points to follow up on. It
was heartening to see that 63.3% of
our members are Registered Sterile
Technicians and that 91.5% of you
agreed that sterilising technicians

Editor’s Note
Wow! 2014!
Happy New Year to you all. I trust you
all had a safe and enjoyable Christmas
and New Year’s.
In this issue, we have an inside look
at the Mill Tour in Australia with Sue
Woods.
We congratulate our first crossword
winner Carolyn (Buffy) Larkins from
Kaitaia Hospital. In addition, we
have all the answers for those of you
who have penned and twinked their
way through the September issue
crossword. Thank you to all of those
who entered and took the opportunity
to win. I hope you and others will join
in on this issues crossword and give it
a go. Remember there is $100 up for
grabs towards this year’s NZSSA 2014
Conference.

should be registered. The results
also demonstrated that most of
you maintained your registration in
order to maintain your professional
development and practice level. This is
all valuable data as we push forward for
professional recognition.
Earlier this year Martin Bird and I made
a bid to the Allied Health Association
of NZ for professional membership
on your behalf. Sadly we did not gain
membership at this time as we did
not offer a Diploma nor had a code
of ethics in our constitution. However
the door has been left open to us to
reapply as soon as these points have
been addressed.
The Code of Ethics has been accepted
for the constitution and the Open
Polytechnic have been asked to work
with the NZSSA to deliver a Diploma
in Sterilising technology. So watch this
space.
Martin Bird and I met with the PSA
national Organiser to discuss the Merit
Step programme from the national
Contract and how we could become
involved and how the PSA could better
help us as an association. The PSA
wants to work with associations and
make the merit steps fit associations
rather than one size fits all. We have
been asked as an association to
present to them a document outlining
how we would like to see qualifications
and registration linked to the merit
steps. This will be completed soon
in order to be ready for the February
negotiations.

This year’s conference is a special
one and well worth attending. Not
only will you learn and grow, you will
be a part of the 40th Anniversary
NZSSA Conference, which will be held
in Christchurch. This is your chance
to be involved in a Ruby Anniversary
and support the growth of the new
Christchurch. We hope to see you
there.
On that note, this issue we have the
Hamilton Conference 2013 photos. I
am sure many will enjoy them.
We acknowledge and congratulate
those who passed the level 5 Sterilising
Technology Course. Well done to you
all, I know it is a lot of work and a long
break is well deserved. You must be
proud and stand tall; you are the first to
complete this complex and demanding
course.
For those of you needing education
hours you will find beyond this page the
opportunity to earn five hours education
to put towards your registration hours.
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As many of you now are aware, it
was with great sadness that we had
to accept the resignation of our
president Garry Gorham. Garry was
knowledgeable and enthusiastic about
all matters relating to decontamination
and sterilisation. The executive and
membership thank him for all he has
done and wish him well for the future.
Next years conference is to be in
Christchurch at the Rydges Hotel and
Conference Centre September 17-19
so start planning now.
The theme is “Onwards and Upwards”
Finally, I wish you all season’s greetings
and all the best for the coming year.
Shelagh Thomas, Acting President,
NZSSA
I hope you enjoy this issue. If there is
anything you would like share or see
in this journal, then please feel free to
contact me.
Regards,

Theresa Luke, Editor

Please feel free to contact me at
pinkieluke@hotmail.com
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Sterilising Technology
Certificate Programmes
OP3171 Certificate in Sterilising Technology Level 3
Enrolment for the first block in 2014 is open.
Enrolments are now completed electronically so please visit
the Open Polytechnic website. (A handy link is on our NZSSA website.)
If you are a new student select the three courses in module one. If you have successfully
completed module one you may enrol in module two by selecting all four courses in this module.
Remember to complete the memorandum of understanding and send it to me by email or post.

OP5171 Certificate in Advanced Sterilising Technology Level 5
I am pleased to announce our first graduates of the Certificate in Advanced Sterilising Technology.
Twenty (20) students successfully completed the certificate and I am very pleased to present them here:

Mohammad
Martin
Natalie
Sue
Diane
Tessa
Christopher
Jill
Tobin
Sashi
Nicki
Lynda
Elaine
Patricia
Brylee
Rachel
Sally
Debbie
Sue
Maureen

Al-Shadiefat
Bird
Cotter
Evans
Jackson
Kilgour
Mumford
Parker
Pescud
Prakash
Quested
Reichenbach
Richardson
Ruffell
Loach
Smith
Taylor
Wallace
Woods
McNab

ADHB
Dunedin Hospital
Grace Hospital
St Georges Christchurch
Palmerston North
Palmerston North
Palmerston North
Timaru Hospital
Waikato Hospital
Wakefield
SX Invercargill
Palmerston North
Dunedin Hospital
SX Invercargill
Uni of Otago, Student Health
Belverdale Hospital
Waikato Hospital
Gisborne
Burwood Hospital
Rotorua Hospital

Congratulations to all these students. They have demonstrated understanding of the standard of work required at this
level of learning and also the ability to think at the supervisory level.
2
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Why do the level 5 certificate?
This certificate has been introduced to provide technicians with first line management skills. These skills include staff
leadership, problem solving in the sterilising environment, validation processes and quality management. It is a good
continuation of learning from the level 3 Certificate.
For managers it is a succession planning opportunity. For technicians it is an opportunity to further develop their
knowledge of sterilising, quality and leadership.

Changes for 2014
Student feedback on this programme has been very positive so to meet needs expressed through this feedback this
programme is no longer run by trimester. All courses are now able to be studied in 6 blocks per year. Each block is 32
weeks long. This means you can enrol in up to two courses in a single block. This change has been made to provide
more flexibility to students who would like to complete the Certificate in a single 12 month period and/or organise their
study around work and personal needs.
The second change is that the programme is now available to students living overseas. These students still have to
meet the normal admission requirements before entering this programme.

2014 Enrolment details:
Blocks able to be enrolled in:
Block 2:

Commences 10 February 2014

Block 4:

Commences 14 April 2014

Block 6:

Commences 9 June 2014

Block 8:

Commences 11 August 2014

Block 10:

Commences 13 October 2014

Block 12:

Commences 8 December 2014

Enrolment into each block opens 2 months prior to the commencement date.
The website will indicate which courses and which blocks are open for enrolment.

The link to the Open Polytechnic website and page for this Certificate
is located on our NZSSA website.

If you have any queries about the Sterilising Technology programmes,
please feel free to contact me.

Alison Stewart,

Health & Community, School of Workplace Technology
alison.stewart@openpolytechnic.ac.nz
DDI Phone: 04 913 5964
Toll free: 0508 650 200, ext. 5964
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Kimberly-Clark Mill
Tour 2013
by Susan Woods

TSU Team Leader, Burwood Hospital, Christchurch
I received an invitation to take part
in the Kimberly- Clark Mill Tour in
August of this year. The tour took
place on the 24th of September
2013. Arrangements were made via
Kimberly-Clark’s Auckland office.
The factory is located in AlburyWodonga, New South Wales.
According to Wikipedia the
population in 2010 was 106,052.
Albury-Wodonga is the broad
settlement incorporating the twin
Australian cities of Albury and
Wodonga, which are separated
geographically by the Murray River
and politically by a state border.
I met up with Marilyn Clark from
Kew Hospital Invercargill in Sydney
airport on the Monday afternoon.
We were to fly down to AlburyWodonga on a 30 seater propeller
plane. Those of you who have
already been on the tour may know
this plane. Getting to the plane
involved a bus ride across the
tarmac as the plane was so far from
the actual terminal. Marilyn and I
found this to be highly amusing. I
think by this stage poor Marilyn was
suffering from an overload of flying.
She had already been on 3 flights
that day.
There were eleven invitees on the
tour. Marilyn and I were the only
New Zealanders present. There
were also Sterile Service Managers
/ Team leaders from Perth,
Adelaide, Melbourne, Brisbane,
Sydney and Wodonga Hospitals.
The morning session began in the
Rydges Hotel meeting room with
Claudia Rinaldi, the Kimberly-Clark
Health Care Marketing Director,
introducing the schedule of the day.
She also introduced us to Iain Fee,
the Quality Manager and Ledger
Pilk, the Technical Manager. Claudia
spoke on the background history of
the factory and the standards that
they adhere to in the production
of Kimguard* Sterilization Wrap
and related products. Not only
4
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does Kimberly-Clark manufacture
Hospital related products they also
are the producers of Huggies*,
Kleenex*toilet tissue and a host
of other products. Claudia also sits
on the AS/NZS 4187 review panel.
She gave an update as to how far
through the responses to the draft
they are and the expectation that
the review will be completed by early
2014 with the new copy out by June
2014.
Ledger Pilk gave a more detailed
background on the beginnings of
the Kimguard* Sterilization Wrap
range and how over the past 25
years it has developed into one of
the leading wraps used worldwide.
He also talked about how they
have developed the wrap into the
Kimguard One-Step* Quick Check*
and Kimguard* Smart-Fold* range.
The factory operates 24 hours a day,
7 days a week with a maintenance
period of closure over Christmas/
New Year. There is a staff of 60
who work on rotating shifts. Most
of the production is an automated
process with operators at various
stations observing the production
on monitors. There is a staff training
programme in place with 6 skill
levels that all staff are expected to
achieve. This allows them to be able
to work at any station at any time.
Iain Fee spoke about Kimberly-Clark
being a Quality Endorsed Company.
They are certified to ISO 9001. This
is the minimum requirement an
organisation needs to have in place
for a Quality Management system.
They are also environmentally
certified to ISO 14001:2004. This
requires a statement of how an
organisation goes about controlling
and reducing its impact on the
environment.
After the lunch break we were
transported to the factory by bus.
There is strict protocol regarding
the tour. Dress code required long
pants, flat heeled shoes, absolutely

no jewelry and long hair to be tied
up. Prior to the actual tour we were
all required to sign confidentiality
agreements. We then had to don
“hi-vis” jackets and headphones.
The team was divided into two
groups. I was in Ledger’s team and
the tour was most interesting. I now
have a thorough understanding
of how Kimguard* Sterilization
Wrap is produced as a non-woven,
spunbond-meltblown-spunbond
(SMS) technology process.
Iain had the rest of the team in the
factory laboratory. He talked them
through the various tests that are
carried out on the products. Most
tests are done by random selection
or on samples of products that have
been identified as having a defect.
He informed us that if we have any
issue with any of the products that
we use, to contact the KimberlyClark Account Managers (Company
Reps) to assist with the handling
of the complaint. The Account
Managers have been through a
thorough training programme to
deal with these. He referred to this
as Post Marketing Surveillance of
Product Quality.
The day was rounded off with coffee
and cake before the bus dropped
everyone at the airport.
Not only was the “Mill Tour”
a fantastic opportunity to see
first-hand how one of the major
components of my work day is
produced, it also enabled me
to network with colleagues who
collectively have a wealth of
knowledge pertaining to the field of
Sterile Services.
I would like to thank Lizzy Brandt,
Kimberly-Clark Account Manager,
for putting my name forward for the
tour. Thanks to the Auckland team
for arranging the flights etc. I would
also like to thank Marilyn for the
many laughs and great company.
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Congratulations
Carolyn Larkins
From Kaitaia Hospital,
Northland
Carolyn has won $100 towards
the NZSSA 40th Anniversary Conference 2014
September Issue Crossword Answers

6

Across

Down

3)

The most simplest of the two basic types of
micro-organism – Prokaryote

1)

The “father of bacteriology” – Pasteur

7)

A type of micro-organism – Bacteria

2)

To hit a raw one! – Nerve

8)

A jelly like substance – Gel

3)

Disease causing – Pathogenic

9)

A clinic for venereal diseases – STD

4)

A busy hospital department – OPD

10)

The opposite of EXO – Endo

5)

A type of micro-organism, which can gather in
stagnant water – Algae

12)

Prior to/before – Pre

6)

13)

A coating – Film

Proteins from cells, which can speed up
chemical reactions – Enzymes

15)

Similar to viruses but less complex – Prions

11)

To do with the nose – Nasal

16)

The most complex of the two basic types of
micro-organisms – Eukaryotes

13)

The bacteria + other micro-organisms which
inhabit body organs – flora

20)

Cotton + wool contain these fibres, which can
detach themselves – Lint

14)

An animal, human or plant on which another
organism lives – Host

21)

Sick/unwell – Ill

15)

23)

Our own genetic make-up – DNA

Very thin hair-like appendages, which allow
bacteria to cling – Pili

24)

Plants + humans have these (but so does a
prison!) – Cell

17)

To render dead, destroy – Kill

18)

30)

An organism that transfers a disease etc. from
one animal/plant to another – Vector

One of the three general shapes of bacteria –
Rod

19)

I “ENDO” is within this this is outside – EXO

32)

This type of wound allows infection to set in –
Open

22)

A blemish on the skin or an open wound –
Lesion

33)

Vitamin K helps blood to do this – Clot

25)

The central cavity of a hollow structure – Lumen

34)

An insect vector like a flea – Tick

26)

“Kildare” and “who” to name two – Doctor

36)

A result of high temperature perhaps – Fever

27)

To clean vigorously – Scrub

37)

A circular piece of genetic material, which are
resilient within bacteria – Plasmid

28)

Non-living objects, which can carry + transfer
bacteria – Fomites

38)

Pass on, spread – Transmit

29)

The control centre of a cell – Nucleus

30)

An infection, which can be passed on – Virus

31)

A bacteria group of which strepto + staphylo
belong – Cocci

35)

Human gastrointestinal tract in simple terms –
Gut
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5 Education Hours
Conditions of Entry
•• You must be a NZSSA member
•• Crossword contents must be
relevant to our field
•• Crossword must consist of more
than 35 words, across and
down.
•• Education hours are unable to
split between others.
•• Only one entry per member in a
two year period (8 issues)
•• No more than one member can
be on the entry form.
•• If unpublished education hours
will apply.
•• Crossword will be published at
the Editors decression.

When sending in your crossword,
please have the following information attached:
•• Your name		

_______________________________

•• Membership Number

_______________________________

•• Postal Address		

_______________________________

•• Contact phone number _______________________________
•• Answers for crossword

Please send your Crossword to:
Theresa Luke, C/-SSD, Southern Cross Hospital
3 Brightside Road, Epsom, Auckland

the journal of NEW ZEALAND STERILE SERVICES ASSOCIATION
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Win
$100
credit
Conditions apply.

Crossword Clues
Across

Down

6. Dry saturated steam pressure (3)

1. Number and types of microorganisms present
on item prior to sterilization (9)

7.

Machine designed to clean and disinfect
medical devices (6)

10. Documented procedure for obtaining, recording
and interpreting the results required to
establish a process the will consistently yield
a product complying with predetermined
specifications (10)
11. Colloquial term for steam under pressure
steriliser (9)
13. Sterilizing units aim for this (7)
15. Dirt or debris which may protect, harbour or
assist the growth of micro-organisms (4)
17. The inactivation of non-sporing organisms using
heat and water or by chemical means (12)
18. Programmed series of challenges and checks,
repeated periodically, carried out according to a
documented protocol (10)
19. Used in metal containers when required and
are single use (7)
21. Prior to immersion including in between each
patient use of all endoscopes (10)
23. Heat stable substances in the cell walls of
gram-negative bacteria which cause afebrile
reaction when introduced into blood or tissues
(10)
25. Backing material and suitable adhesive applied
to one side only (4)

2. Steam is used in this space to prevent
condensate forming inside the chamber at the
start of the cycle and also to assist in the drying
of the load after sterilization (6)
3. Steps necessary to make a contaminated
reusable medical device ready for its intended
use (12)
4. Type of sterilizing load (6)
5. Minimum time at a given temperature that has
been established to destroy all micro-organisms
(11)
8. Where one could feel where they work at times
(3)
9. Obtaining and documenting proof that installed
equipment operates within predetermined
limits when used in accordance with its
instructions (24)
12. Removal of soil and reduction in the number of
micro-organisms from a surface (8)
14. The colour tape changes to when processed in
a low temperature sterilizer (6)
16. Cleaner used to assist in cleaning jointed,
cannula and serrated instruments (10)
20. Individual device or several devices, which may
or may not be common (4)
22. Common specialty in an OR (7)
24. Marks the spot (1)

8
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1
2
3
4
5
7

8

6

9
10

11

12
13

14

15
16
17

Crossword:
A to Z of
Sterilizing

18

19
20

21

Clues:
Standards and
a bit of humour
22
23

24

25

Be in to win $100 credit towards your registration fee
for the NZSSA 2014 Conference.
All you need to do is correctly complete the above crossword
and go into the December 2013/January 2014 Supplyline
crossword draw.
For conditions of entry, please refer to entry form on reverse.
the journal of NEW ZEALAND STERILE SERVICES ASSOCIATION

S U P P L Y L I N E

9

NZSSA Crossword COMPETITION
ENTRY FORM
Name: ________________________________________________________________________
Membership Number: ____________________________________________________________
Hospital: _______________________________________________________________________
Address: _______________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
Phone: ___________________________ Email Contact: ________________________________
Please complete this form and send with completed crossword to:
Theresa Luke, C/-SSD, 3 Brightside Road, Epsom, Auckland.  Email:pinkieluke@hotmail.com
All entry forms must be sent to Theresa by 21st February 2014.

Prize

$100 Voucher towards registration for the NZSSA 2014 Conference.
Conditions of entry:
•• You must be a NZSSA Member.
•• Members of the executive and the crossword creator are not permitted to enter.
•• The prize voucher can be used by the winner or another NZSSA member as nominated by the winner.
•• The prize voucher can only be used towards registration costs for the NZSSA 2014 Conference.
•• Entry form must be complete and readable.
•• All correctly completed crosswords will go into the draw.
•• A non-NZSSA member will draw out the winner.
•• The winner will be notified by phone and writing.
•• The judges (NZSSA Executive) decision on drawn winner is final.
•• The winner will be published in the Supplyline Issue and posted on the NZSSA website.

10
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Poster Contest Winners
1st Place - Hutt Hospital
Bioburden

2nd Place Tauranga Hospital

Singleuse versus Reusable

3rd Place Lakes Hospital

Technological
Advances in the
Sterile Services Unit

the journal of NEW ZEALAND STERILE SERVICES ASSOCIATION
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Photos!
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MEMBERSHIP
APPLICATION FORM
Last Name:

Mr Mrs Miss Ms

First Name:

List any Tertiary qualifications:

Email address:

Name of Department / work area:
Name of Employer:
Postal Address of Employer:
I hereby apply for membership
of the New Zealand Sterile
Services Association as defined
in Clause 5 “Application for
Membership”
In the Constitution and Rules

Mailing address if different to above:

Signature:
Date:
Indicate how you like to receive your magazine:
Hardcopy to mailing address:
Electronic to email address provided:
Have you been a member of the NZSSA before?
Yes

No

Please post membership fee of
$ 50, along with this form to:
The Treasurer
28 Brighton Street
Island Bay
Wellington 6023
Phone: 04 971 4273

If “Yes” approx. what was your last year of membership:

Email: acestewart28@gmail.com

Membership Category:

Alternatively pay by direct credit:
N Z Sterile Services Association
Westpac 030156 0173557 00
Reference on NZSSA bank
statement – Last Name and
initials

Member

Graduate
OFFICE USE ONLY

Date received:
Membership number:

R

egistered

Payment methods available:
Cheque / Cash / Direct Credit /
Credit Card (see www.nzssa.org)

Administered by:

16
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NEW ZEALAND STERILE SERVICES ASSOCIATION Executive 2012 - 2015
Executive

President:

Please refer to Vice Presidents details.
Shelagh Thomas

Treasurer:

Alison Stewart
NZSSA Treasurer
28 Brighton Street
Island Bay
Wellington 6023
Phone: (04) 971 4273 (HM)
		
021 209 8127
Email: acestewart28@gmail.com

Secretary:

Martin Bird
Sterile Services
Dunedin Hospital
Private Bag 1921
Dunedin
Phone: (03) 470 9639
		
027 812 6064
Email: martin.bird@southerndhb.govt.nz

North Island

Shelagh Thomas (Vice President)
CSSD
Hutt Hospital
Private Bag 31907
Lower Hutt 5040
Phone: 04 566 6999 ext 2745
Mobile: 027 589 6473
Email: shelagh.thomas@huttvalleydhb.org.nz

Theresa Luke
SSU
Waikato Hospital
Private Bag 3200
Hamilton
Phone: (07) 839 8899
021 314 097
Email: pinkieluke@hotmail.com

Jenny Carston
CSU
Tauranga Public Hospital
Private Bag 12024
Tauranga 3143
Phone: (07) 579 8680
Fax:
(07) 578 0719
Email: jenny.carston@bopdhb.govt.nz

Christopher Mumford
Sterile Service Unit
Level One
Palmerston North Hospital
MidCentral District Health Board
Heretaunga Street
Palmerston North
Phone: (06) 350 8875 DD
Email: Christopher.Mumford@midcentraldhb.govt.nz

Kerry Nicholls
CSD
Wakefield Hospital
Private Bag 7909
Wellington
Phone: (04) 381 8100 ext.5927
027 275 3603
Email: kerry.nicholls@wakefield.co.nz

South Island

Sue Woods (Librarian)
TSU
Burwood Hospital
Private Bag 4708
Christchurch
Phone: (03) 383 6836 ext. 99990
021 1154 484
Email: sue.woods@cdhb.govt.nz
Nicki Quested
CSSD
Mercy Hospital
72 Newington Avenue
Maori Hill
Dunedin
Phone: (03) 464 0107 ext. 818
027 482 3373
Fax:
(03) 467 6646
Email: nickiq@mercyhospital.org.nz

NZSSA Web site: www.nzssa.org
New Zealand Sterile Services Association Westpac 030156 0173557 00
GST 53-167-322
Registered Charity No: CC 25480

Ellen Komene
SSU
Waikato Hospital
Private Bag 3200
Hamilton
Phone: (07) 839 8899
Email: ellenkomene@hotmail.com

Mark Casey
Theatre Manager
Southern Cross Hospital Wellington
90 Hanson Street
Newtown
Wellington 6021
Sue Evans
CSSD
St George’s Hospital
Private Bag 8140, Christchurch 8140
249 Papanui Road
Christchurch 8041
Phone: (03) 355 9179
(03) 355 1714 DD
Email: Sue.Evans@stgeorges.org.nz

Supplyline is published quarterly on behalf of the
New Zealand Sterile Services Association
The views expressed in any article are not necessarily those of the NZSSA, nor are any
products advertised given any official backing or endorsement by the Association.

