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Welcome to ‘Supplyline June 2012’.   Sadly I’m showing 
my age and still coming to terms with the fact that we are 
already half way through the year.  Why is it that the older 
you get the faster the year goes by?  

This year for me has been crazy busy and I’ve had 
unexpected challenges I am very thankful to have 
experienced, so to the rest of this year, I say “bring it on”; 
I’m as ready as I can possibly be (fingers crossed).

Firstly I would thank you for all your support in putting 
forward articles and ideas for Supplyline.  I’ve had an influx 
of information to put into this issue, so much so, that I’ve 
had to put a hold on articles and have them put into the September issue. However, 
please don’t let this stop you from putting more articles and ideas forward for future 
issues; I am forever grateful for anything that is put forward.  So keep on reading and 
look forward to future issues.

This issue is of great importance to the NZSSA and its members.  You as a member 
have now got the destiny of the NZSSA in your hands.  Yes it’s voting time; we have 
had a number of people put forward for the NZSSA Executive 2012 -2015 and now 
it’s up to you to cast your votes.  We still have three vacancies to full one being 
‘Secretary and two being for the south island chapter.  Please consider yourself for 
these vacancies.  Yes, it is challenging, however, it’s more rewarding in the long term.   
We need you to step up and be heard and this is one way of doing it.  Get involved 
and widen your horizons, there are plenty of opportunities to be had being a part of 
the executive.  

It will be sad to see several long term members standing down at the end of this 
term, however it’s also a great opportunity for new blood, we need to move forward 
and we need to keep growing as an association.  New blood will bring change 
and with change comes growth.  If you know anyone who would be ideal for these 
positions, then nominate them, sometimes, someone just needs to know that 
someone else can see them doing it and that’s enough for them to think, ok, I can do 
this!  I am going to do this!  So be proactive and get those fingers to pen and pen to 
nomination and voting forms.

NZSSA Conference Dunedin 2012 is going full steam ahead, Cathy has been a very 
busy lady organizing this year’s conference, and from what I’ve heard it’s going to be 
a lot of fun.  There is information in this issue and please if you have any questions 
please feel free to contact us, we will be more than happy to help with any inquiries 
you have.

Sending you wishes of a safe and fun filled winter and I’ll be seeing you in the 
spring, over and out. 

Theresa Luke

Any articles/advertising requirements please have to me (pinkieluke@hotmail.com) 
by the following deadlines.

17th August 2012  ......................  9th November 2012

For advertising rates please contact me at pinkieluke@hotmail.com

Editor’s Note President’s Message
Dear Members,

I hope this edition of 
Supplyline finds you all well.  
We are half way through 
the year already, it seems 
the longer one works in the 
health system the faster the 
year goes by – or is it just my 
imagination!!

The organising of this year’s 
conference is going extremely 
well.  Cathy and Martin from Dunedin have included 
information relating to the conference in this issue – it 
will be here before we know it I’m sure.   

 I’ve heard a lot lately about quality improvements that 
are happening in sterilising units around the country.   
If you would like to share any changes that have 
happened in your unit as part of a quality improvement 
process, please consider sharing the experience with 
others through Supplyline.  

The nomination process for the executive body for the 
NZSSA went well, albeit there are some positions yet to 
fill – namely the Secretary and South Island Executive 
Body positions.  But overall it is great to see so many 
new people interested in becoming part of the executive 
body.  

In this issue of Supplyline Cathy Rackley (NZSSA 
Secretary) has included the information for voting for 
the North Island Executive Members and the President’s 
positions. We had more nominations that we had 
positions available – hence the requirement for the 
voting process.   I urge you all as members to vote for 
the people you think will benefit you as a member and 
the NZSSA.    

Thankyou and best wishes,

Aileen Derby

President NZSSA
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Upcoming Events in 2012
As technicians and leaders of sterilising in NZ it is essential to continue personal growth.  Here are some opportunities for this 
ongoing education and networking with colleagues happening on the 2012 calendar.

NZSSA Leaders Forums, sponsored by Jackson Allison  
These will be held twice during the year in Wellington at the Airport 
and one at the Conference.  Shelagh Thomas is the convenor for these 
meetings so feel free to contact her.

NZSSA Conference Dunedin 2012 
The 2012 NZSSA Conference is to be held in Dunedin on the 21st, 22nd 
and 23rd November 2012. The conference will be held at the historical 
University of Otago campus.

WFHSS and JSMI Conference 21 to 24 November 2012  
WFHSS - World Forum for Hospital Sterile Supply  
JSMI - Japanese Society of Medical Instrumentation  
Osaka International Convention Centre, Osaka, Japan 
More information: http://www2.convention.co.jp/wfhss2012/

GS1 Conference, Sydney Australia 2012

Sponsored seminars:
Debugging the bugs Device Technologies 

STEAM meetings Kimberley-Clark Healthcare
Christchurch STEAM meeting 12th May 2012 

The Chateau on the Park
Tauranga STEAM meeting 19th May 2012 

Oceanside Hotel, Mt Maunganui
Wellington STEAM meeting 09th June 2012  

Museum Hotel
Auckland STEAM meeting 23rd June 2012  

Novotel Auckland Ellerslie
Regional meetings:
Lower North Island Networking meeting, Palmerston North,  

5.30pm onwards. Convenor is Lorraine Eldershaw  
of Taranaki Base Hospital.  
Proposed dates: 24 February, 25 May, 24 August, 23 November

Lower North Island training sessions, Wellington, Saturdays 9am – 
1pm. Convenor is Kerry Nicholls of Wakefield Hospital

Let me know of any opportunities so they can be included in this 
information.  (pinkieluke@hotmail.com)
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Election of Executive Members for the 2012 – 2015 term

Do you have a passion for your profession and are you an enthusiastic person 
with drive and motivation to actively work to achieve goals and complete projects?
Then consider joining the team on the Executive to administer 
and drive our profession into the future.

Positions Vacancies
Secretary 1
South Island chapter 2

Nominee, Proposer and Seconder must be financial members of the Association D

Honorary and Associate members are not eligible for election D

All parts of the Nomination form must be completed for the nomination to be valid. D

Please send completed Nomination forms to the NZSSA Secretary by 3rd August 2012.

Cathy Rackley, NZSSA Secretary
Sterile Services, Dunedin Hospital, Private Bag 1921, Dunedin
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I propose  ………………............................................…………………………………………………….…….. for the 

…………………………........................................………………………………….. position on the NZSSA Executive  
 

for the 2012 – 2015 term.

Proposer:  Name:  …………………………………………….......................……………….......
 
   Signature: ………………………………………………….........................………….....

   Hospital: ………………………………………………………............................……..

   Membership number: ……………………………………..................................………....

   Date:  …………………………………………...........................…………………...

Seconder:  Name:  ……………………………………………..............................………………
 
   Signature: ……………………………………………………………..............................

   Hospital: ……………………………………………………………..............................

   Membership number: …………………………………………….......................................

   Date:  ……………………………………………………………..............................

Nominee:  Name:  ……………………………………………………………..............................
 
   Signature: ……………………………………………………………...............................

   Hospital: ……………………………………………………………...............................

   Membership number: ……………………………………………......................................

   Date:  ……………………………………………………………..............................

Office use only:  Received by:  ………………………...................……  Date: …………................……………
   Valid:  YES  /  NO

Nomination form – Executive
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Postal Election 
President & North Island Chapter

The NZSSA has received 

2 nominations for the role of President 

and 7 nominations for the North Island Chapter  
for the Executive committee and 

as a result, a Postal Election is required 
to select the successful candidates.

Please complete all parts of the Postal Voting Form to ensure your vote is valid.  
Members can only cast one vote.

Send completed voting forms to the NZSSA Secretary at the address below  
by 5pm Friday 3rd August 2012.

Cathy Rackley
NZSSA Secretary
Sterile Services
Dunedin Hospital
Private Bag 1921
Dunedin

Kind regards,
Cathy Rackley
NZSSA Secretary
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I am Garry Gorham, currently 
the CSSD Manager for Auckland 
DHB I have been in this post for 
5 years. 

I have been involved in the 
specialized field of Sterile 
Services for 22 years in Scotland 
and now New Zealand. In 
Scotland I held a number of posts 
starting 1990 as a technician. 
This proved to be very productive 
as in 1994 a National Review of 
CSSD departments in Scotland 
was conducted by a group led 
by John Glennie. This review 
(The Glennie Report) made a 
number of recommendations 
to the Government which then 
saw the development of some 
of the first fully centralized sites. 
Dundee was the first unit to be 
built and at the time of opening 
was the largest centralized site in 
Europe.

After showing an interest in the 
quality aspects of Sterile Services 
(initially ISO 9001) I attended 
external training to become a 
certified internal auditor for ISO 
9000 standards. As part of my 
ongoing personal development 
I also attended Eastwood Park 
training centre. This provided 

me with valuable experience in 
the technical requirements for 
testing both washer disinfectors 
and steam sterilizers. 

In 2000 I took up the post of 
Quality Manager at Edinburgh. 
During this time I guided the 
department to be fully compliant 
and accredited to the revised 
minimum standard of ISO 
13485. 

Things progressed quickly, as 
the department manager left in 
late 2001, therefore I applied 
for and was successful in this 
application. I was in this role 
up until I saw the advert for my 
current post in 2007, I had no 
hesitation in applying and I find 
myself very lucky to have been 
given the opportunity to work in 
such a lovely country.

I see the NZSSA as the driving 
body behind sterile services 
provision in NZ, but the association 
is only as good as its members, 
therefore the association itself 
needs to invest in its members. 

I would seek the support of 
industry to increase sponsorship 
of workshops/study days across 
the whole country and may even 

progress to a training academy.
I will make sure that all CSSD’s 

become more visible. With more 
visibility will come the realization 
of the importance of the duties 
we undertake and that these 
are performed by educated and 
highly trained technicians! 

The goal will be to become 
recognized by the public and 
other heath care professionals 
that CSSD technicians provide 
an essential service and have a 
direct impact on overall patient 
safety. This will create the support 
required to approach the MoH 
and Department of Labour to get 
the NZSSA and its members as a 
registered profession under the 
health act. 

I would also look to seek 
feedback via a members survey 
to make identified changes to 
promote increased membership. 

We also need to work towards a 
standardized National approach 
on how we move forward.

All your votes will count, if I am 
successful in this prestigious 
position and it will be a bright 
future for all involved…together 
we WILL make a difference.

Garry Gorham
Nominated for NZSSA President

Postal Election Nominees
President & North Island Chapter

Presidential Nominees
Garry Gorham
Shelagh Thomas

North Island Chapter Nominees
Jenny Carston
Ellen Komena
Theresa Luke
Christopher Mumford
Kerry Nicholls
Shelagh Thomas
Anthony Valvoi
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Hi, my name is Shelagh Thomas 
and I am a Registered Sterile 
Technician and a Registered 
Nurse. I have been employed 
as manager of CSSD at Hutt 
Hospital since 2007 and I was 
fortunate to be elected as an 
executive member of the north 
island Chapter of the NZSSA in 
2010.

My first real experience of 
working in a CSSD was when I 
took a leave of absence from my 
job as a theatre nurse and worked 
for approximately 2 years in a 
government provincial hospital 
in South Africa. Here I learned 
everything literally from the 
ground up. Decontamination and 
sterilisation equipment was non 
existent or more oft than nought 
broken and I had to read and 
learn everything I could about the 
subject very quickly in order to try 
and and reach a basic standard 
that I could be happy with.

Upon my return to Hutt Hospital I 
assumed the role of manager but 
quickly realised my knowledge 
was limited and so undertook 
the certificate in sterilising 

technology.
The result was I enhanced my 

knowledge and skills and at least 
could hold my head up with pride 
when I discussed issues with my 
staff.

Over the years in my role in CSSD 
I have championed changes to 
the department in order to benefit 
both staff and patients.

I pushed for the restructuring 
of the staffing within the 
department and appointed a full 
time coordinator and educator. 
This has had positive benefits on 
staff learning and development. 
All my staff bar one are now all 
registered sterile technicians.

Over the last 3 years I have been 
fully involved in the design and 
development of the new CSSD at 
Hutt which opened in September 
2011.

Over the next 3 years I expect 
to see a lot of change within the 
NZSSA.

We need to be the masters of 
our own destiny. We have begun 
this with the move towards 
registration with the HPCA 

However as an association we 
need to look at what is happening 
around the globe and ensure 
we are prepared to meet the 
challenges that lie ahead.

Within NZ itself the association 
must ensure that there is a 
standardisation of processes 
across the DHB’s., that we all 
have access to the same level 
of equipment and technology to 
fulfil our roles.

We have to encourage our 
members to further their 
knowledge and I would like to see 
the move towards a degree course 
in decontamination science.

 Already there is talk of 
regionalisation within some 
DHB’s and the NZSSA needs to 
be the body making submissions 
to the relevant government 
agencies regarding any changes 
that could affect our profession 
and members.

If I am fortunate enough to be 
re-elected I will do my best to 
assist with future challenges and 
to enhance the profession.

Thank you

Shelagh Thomas
Nominated for NZSSA President
Nominated for North Island Chapter

Hi my name is Jenny Carston 
and I am applying to get back 
onto the North Island Chapter 
of the  executive committee for 
another three year term.

The last three years has been 
enjoyable and I have learnt a lot 
and made a lot of new friends 
during this time and even though 
I have been on for three years 
there are some of projects that I 
am involved in that I would like to 
finish so that all other sterilising 
technicians can benefit from 
them.

I started my career in Tauranga 
Hospital in 1996 as a Sterilising 

Technician and past my Sterilising 
Certificate in 1998. In 2004 I 
went over to Australia for a couple 
of years and worked in a couple 
of hospitals in Brisbane as a 
Team Leader in the Sterilising 
Department of Sunnybank Private 
and Greenslope Private.

When I came back I returned to 
Tauranga Hospital and took up 
the position of Team Leader for 
the department.

Since I have been back I have 
been involved with the NZSSA on 
the executive committee where 
last year I had the opportunity 
to help organise the conference 

that was held in Rotorua.
I obtained my Sterile Service 

Technician Certificate of 
Registration.

Where do I see the NZSSA in 
the next 3 years?

I see us growing more and more 
and becoming a vital area within 
the hospital sector.

Also with continue support from 
sterilising technicians I can see 
us obtaining our registration 
which will help in us becoming 
a recognised as a professional 
body.

Jenny Carston
Nominated for North Island Chapter
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My name is Ellen Komene, also 
known as Erana Komene.

Born in New Zealand 56yrs ago. 
Since April 2011 I’m employed 
as a Sterile Services Unit Co-
ordinator (Floor) at Waikato 
District Health Board Hamilton 
New Zealand. 
Employment in SSU originally 
started from 1982 until now. 
I’ve experienced challenges, 
adventures that I would like to 
share with you all.
 Year 1982 I was first employed 
at Middlemore Hospital as an 
Assistant 1982, Supervisor 
1984, and Assistant Manager 
1988 until 2000.
Serviced a short period 6 months 
at Waikato Hospital as an 
Assistant.
Year 2000, 1 year contract 
was offered to me at Manukau 
Super Clinic to work alongside 
key people in Theatre, CSU to 
maintain sterility standards 
(AS/NZ 4187-2003). Introduce 
Educational, Teamwork and 
developing operating process 
and procedures throughout 
department.
 I returned to Waikato Hospital Nov 

2001 to April 2004 employed as 
an assistant then Co-ordinator. 
Personal reasons I decided 
to work at Southern Cross in 
Hamilton as an assistant. 
Again I returned to Waikato 
Hospital employed from April 
2004 until March 2007 as 
Educator. 
Year 2007  I moved to Tauranga 
employed as a Team Leader with 
Norfolk Southern Cross. 
Year 2008  I worked for Tauranga 
DHB as an assistant.
Year 2008 - 2009 I worked as 
assistant for King Faisal Specialist 
Hospital and Research Centre in 
Riyadh Saudi Arabia.
Returned to New Zealand moved 
to Wellington and worked for 
Capital Coast DHB from 2009 - 
2011.
Now is the BIG  question. What 
experience do I have in the 
Sterile Field?
Involvement  with key people 
to introduce new equipment, 
construction of new CSU units. 
Use resources e.g. in-services, 
educational training of staff 
are adhere in a timely manner. 
Written documentation to allow 

feedback between team member 
and I. Communication plays a 
major part with teamwork and 
liasing with all cultures we may 
come in contact with.
Always have an open mind about 
what I could to do to assist any 
changes that would improve 
workflow to achieve a positive 
result between CSU and client.
Sharing my knowledge and work 
experience to encourage the 
team the importance of why, 
where and how you could up-skill 
themselves.
Strive to achieve sterility standards 
by undertaking the courses at the 
Open Polytechnic. Maintain the 
standards and implementing the 
practice at all times.
Every hospital I’ve worked for 
all have there own processes, 
procedures, raw materials and 
technology. But we all strive to 
achieve the same result which is 
maintaining sterility standards.
Where do I see NZSSA in the next 
3 yrs?
Focus: Task / Objectives
Follow: Through as a Team
Friendship: Between SSU/CSU 
and Clients

Ellen Komena
Nominated for North Island Chapter

I grew up near Bristol in South 
Gloucestershire England.  After 
moving to Norfolk to undertake 
further education I began working 
for Coral Racing Limited as a 
Trainee Manager.  Within a short 
time I was promoted to Relief 
manager for the Norfolk region.  
When an opportunity arose to 
move back to my home town to 
manage my own shop, I jumped 
at the chance.  My shop was in 
a highly competitive area of the 
city and with in six months I had 
exceeded the hefty profit margins 
I had been set.

In 2003 I moved to New Zealand 
with my New Zealand born wife 
and decided it was the perfect 
opportunity to re-train in a new 
area.  I saw an advert for a Trainee 
Sterile Technician, read the job 
description and thought that it 
could be an exciting new career. 
I passed my Sterile Technology 
exam in November 2005 and 

in May 2011 I was promoted to 
the job of Team Leader after 
working as a senior technician for 
eighteen months. 

I enjoy all aspects of the job and 
find the more I work within the 
industry the greater my passion 
grows. I feel that education 
is a valuable tool for Sterile 
Technology and would like to see 
companies participating more in 
educating Technicians as I feel 
their specialist knowledge would 
be valuable in helping to expand 
our knowledge base and insight.

I feel that with all of the changes 
taking place in Healthcare, 
both regionally and nationally, 
including budget cuts and 
restructuring, that it is important 
for us to strengthen our support 
of each other to collectively 
increase our knowledge and 
experience, enabling all of us to 
attain the expertise we all strive 
for in our profession.

I would like to represent the 
NZSSA as an Executive because 
I am excited about the constant 
changes in sterile technology 
along with the ever more intricate 
instrumentation required for 
complex surgeries.  Sterile 
Technology is beginning to gain 
a voice and we are establishing 
ourselves as the experts in our 
field.  I would like to perpetuate 
this movement and encourage 
this recognition amongst other 
health professionals.

I believe that change is the 
one constant in our lives and I 
ensure that I make the necessary 
changes to my work habit to fit 
with the systems and cultures. 
This flexibility combined with 
enthusiasm contributes to why I 
would like to make a difference to 
the NZSSA.

Christopher Mumford
Nominated for North Island Chapter
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My name is Anthony Valvoi, I’m 
23 and have been working in SSU 
Waikato hospital for four years 
now. Before this I was working for 
Taylor’s linen for two years, also 
based at Waikato hospital. 

I enjoy my work here at SSU, 
every day is different and there 
is always something new to learn. 
In my spear time I study and 
practice a martial art called nam 

wai pai, which is a traditional style 
of Kung Fu incorporated with Tai 
chi and shailon style kicking. I 
also work as a part time tattooist 
which is very enjoyable, I like art 
and like seeing people with my 
art on them.

What I feel I can bring to the 
NZSSA is a very hard question 
to answer. I would very much 
like to see our work recognised 

and help us become registered 
health professionals as well as 
helping with conference so staff 
going can be as well informed as 
possible. 

I may be young, but as the 
famous Bob Dylan said “the times 
they are a changing”. So please 
vote for me, Anthony and together 
we can make a difference.

My name is Kerry Nicholls. I have 
lived in Wellington for the last 11 
years and have been the manager 
of the Wakefield Hospital CSD 
since 2001. I have a degree in 
nursing, one of my papers being 
on Infection Control which has 
always held a great interest for 
me. I have also completed the 
Sterilisation Certificate and I am 
a registered CSD technician.

The CSD department at 
Wakefield has had 2 rebuilds in 
the last 11 years and we are in 
the planning stage of a hospital 

rebuilding project which will 
include theatre and CSD. I have 
been on the planning committee 
of the 2 later projects.

This year I have been organising 
the regional Sterile Services 
meetings which have been very 
successful.

Along with Alison Stewart 
we organised the last NZSSA 
conference in Wellington which 
I enjoyed doing as I am a detail 
person and like to think laterally 
(hence the conference dinner 
was at parliament).

I feel we need to continue 
developing the profile of CSD as 
a profession and the members 
as the sterilising experts. I would 
like to see the completion of the 
NZSSA Policies and Guidelines 
to ensure greater uniformity of 
standards throughout the country. 
I would like to help achieve these 
objectives by being one of your 
NZSSA Executive members.

My name is Theresa Luke and 
I am currently working at The 
Sterile Services Unit in Waikato 
Hospital in Hamilton.  I have been 
working in the Sterile Services 
industry for five and a half years.  
During this time I have obtained 
my Sterilising Certificate and have 
been successful in obtaining and 
maintaining my registration with 
the NZSSA.  

I am coming to the end of my first 
three year term as an executive 
member with the NZSSA and I 
wish to continue with the projects 
I have taken on as an executive.    

During my three year term I have 
been involved in the organizing of 
the NZSSA Conference ‘Rotorua’ 
2011 and continue to help with 
thisyear’s conference in ‘Dunedin’ 
2012.   I would like the NZSSA to 
host a World Conference in the 

next fiveyears; this would bring  
greatopportunity’s to all members 
of the Association.

My biggest project and challenge 
at the moment is Editor of 
Supplyline.  My wish is to get 
as much information out there 
to members as I can and help 
members maintain and grow their 
education within Sterile Services.  
I believe education is a very 
important part of this industry as 
its always changing and growing.  
I want members to be more 
informed on what’s happening in 
the industry, so they can perform 
to their highest good.

I would like to see the Sterile 
Services industry become 
regulated as I believe we are a 
very important part of healthcare.  
With regulation we can maintain 
our standards that reflect best 

practice and become recognised 
for who we are and what we do 
within the health care sector of 
New Zealand.

We as an Association have 
grown over the years.  During my 
term we have moved forward as a 
body with the Advanced Sterilising 
Certificate level 4, which was put 
to practice this year.  I would like 
to see the Sterilising Certificate in 
the future become a degree.  

I believe we have to move forward 
to the future to maintain and 
grow our membership numbers.  
In doing this we will become in 
time, regulated and recognized 
within the healthcare sector.

Anthony Valvoi
Nominated for North Island Chapter

Kerry Nicholls
Nominated for North Island Chapter

Theresa Luke
Nominated for North Island Chapter
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Name person casting vote:

Signature:

Membership number:

Hospital:

Date:

Date received: Received by: Valid:  

Yes / No

ADMINISTRATION ONLY

Please place a  beside the name of the nominee you are voting for to fill 
the role of President and North Island Chapter of the NZSSA Executive.

Requirement: 
President   1 vote
North Island Chapter  6 votes

Postal Election
VOTING FORM

President
Garry Gorham
Shelagh Thomas

North Island Chapter
Jenny Carston
Ellen Komena
Theresa Luke
Christopher Mumford
Kerry Nicholls
Shelagh Thomas
Anthony Valvoi



 

Tuesday September 4 Auckland 

Wednesday September 5 Wellington 

Thursday September 6 Christchurch 

  

For more Information  contact : 

Cheryl Hughes 

chughes@device.co.nz  

DDI    09 215 0977  

 

DEBUGGING THE BUGS 

2012 

 

 

DEVICE TECHNOLOGIES  
 

Sterile Services 

Gastroenterology  

and  

Infection Control Workshops   

 

Save the Dates  
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“It gives InterMed Medical great pleasure to announce that it has 
acquired the business of Critical Assist in NZ.

Over the last ten years, Critical Assist has been servicing the 
ophthalmic market with a great track record of success in offering 
speciality ophthalmic products.

Intermed Medical Ltd (IML) will continue to offer this high level of 
professional support, customer service and quality and reinforce 
relationships with all of valued customers of Critical Assist.

Merryn Dunsmuir, a former employee of IML, continues in her role 
as Sales Manager for this new Ophthalmic Division.”

Announcement
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The 12th World Sterilization Congress 
and 7th National Symposium of 
Sterilization was held in Estoril, 
Portugal on 12th - 15th October 
2011.  In attendance were more than 
800 delegates from 48 countries.  

The New Zealand Sterile Services Association 
(NZSSA) is a member of The World Forum for 
Hospital Sterile Supply (WFHSS) which dedicates 
itself to the promotion of the world wide 
harmonisation of sterilization departments and of 
decontamination practices, especially by providing 
a meeting place for national and regional non-profit 
sterilization societies, thus stimulating co-operation 
and the exchange of information and best practices.

Prior to the Welcome Reception on the first day 
of Congress I was privileged to attend the WFHSS 
Board Meeting as the representative for the New 
Zealand Sterile Services Association.  It was an 
interesting and motivating experience to be in the 
company of so many dedicated and ‘passionate’ 
colleagues.  As well as the expected business 
discussions there were presentations by Serbia, 
Turkey, Slovakia and Japan who all wish to host a 
World Congress in the future.  Osaka, Japan is to 
host this year in 2012 and Istanbul, Turkey will host 
in 2013.    

Elaine Pina, Co-ordinator of the National Infection 
Control Programme, Portugal presented an inspiring 
opening speech.  Points made included

Congress was to exchange information   •

If you want to go fast, you go alone.   •
If you want to go far, you go together  

We must have courage to implement change  •

We must have enough appropriate employees  •

Good teamwork - must be able to rely   •
on your colleagues  

Team must have the right skills and attitudes  •

Education is a basic element   •

Need to build credibility within the hospital •

Elaine was followed by the WFHSS President Wim 
Renders.  

His main message was the value of face-to-face 
communication.  Wim stated “A congress is not only 
a forum where the present and the future world, 
industry and working field, science and sterilization 
practice come together, but it is first and foremost 
a place where people can meet face-to-face.  This 
always provides an additional value which cannot 
be realised by reading a scientific article.”  

Wim also stated Sterile Service’s personnel “should 
have the courage to explore new territories and 
to push back frontiers.  Mental barriers have to 
be dismantled and replaced by an openness of 
mind, which should make innovation and progress 
possible.  An inquisitive stance should stimulate 
us to look over the walls of the CSSD (Sterile 
Services Unit) and lead to a better integration of the 
sterilization department into the caring processes 
and into the hospital.”

The third speaker in the opening session Luisa 
Nogueira, local organising committee President, 
stated the annual Congress represents the largest 
world event for sterilization in health care, gathering 
professionals from many countries and from 
different science areas.

Report on the  
12th World Sterilization Congress  
& 7th National Symposium  
of Sterilization
- ESTORIL, PORTUGAL
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It is the result of the voluntary contribution of a 
group of healthcare professionals, dedicated in a 
proactive way to the promotion of good practices in 
the reprocessing of re-useable medical devices. 

Besides the scientific sessions programme, poster 
presentations and workshops, attendees had the 
opportunity to visit the technical exhibition sector 
filled with state-of-the-art items, innovative devices 
and the latest information in this healthcare area.

Luisa finally thanked participants who, directly or 
indirectly, contribute to the current professional 
development paradigm, leading successfully to the 
implementation of change, permanently building 
the professional activity within the scope of good 
practices.

Sterilization was, of course, the main focus of the 
Congress but specific attention was also given to 
other topical issues such as cleaning, traceability, 
international practices, environmental factors, 
advanced technologies, training, psycho-social and 
other risks in closed environments and airborne 
microbial contamination risks.

Terry McAuley, Sterilization and Infection 
Control Consultant from Australia, presented 
a most interesting paper titled Specifications 
for temperature and humidity in sterile storage 
environments - Where’s the evidence?  It was a 
proud moment to witness our colleague and friend 
presenting on the world stage.  Her presentation will 
answer the following commonly asked questions:

 - Why is maintenance of temperature and humidity 
conditions important for      maintenance of 
sterility?

- Is there a real risk of contamination of sterile 
items when storage conditions exceed specified 
requirements?
- How do I manage in situations where temperature 
and/or humidity are noted to be outside acceptable 
limits?

Terry has published her paper in Healthcare 
Infection  
(www.publish.csiro.au/journals/hi), the journal of 
the Australasian College for Infection Prevention 
and Control.  The full text of her paper can be found 
here:    
http://www.publish.csiro.au/nid/241/paper/
HI09020.htm

Another exciting feature of Congress was the 
workshops.  They were run by sponsor companies 

in which their latest products were demonstrated 
as well as an exchange of ideas with users.  These 
workshops were interesting and well attended.

On the first day I attended a particularly interesting 
and impressive workshop titled Ergonomy, 
Automation, Traceability and OR-Integration-
Case: Instituto Central do Hospital das Clinicas da 
FMUSP’s CSSD.  It featured a new CSSD in Brazil 
which was inaugurated in February 2011.  Mrs 
Marion Medeiros, the Technical Director of Health 
Services at the Surgical Centre explained the CSSD 
had been built with special focus on Ergonomy, 
Automation and Traceabilty to create an optimal 
workflow of safe and secure instruments to the 
Operating Theatres (OR).  She advised the first step 
is to have the best CSSD and complete overview of 
the flow and traceability - the next step is to expand 
the overview to the Theatres (OR Department).  
Marion stated today’s hospital management is 
struggling with the task of having to treat patients 
for less money per case - hence the time spent 
on actual patient care has to be optimised.  One 
way is to minimise time spent on searching for 
instruments and ensure that the right instruments 
are available before the actual surgery takes place.  
If staff furthermore can get a notification if the 
planned surgery cannot proceed due to instruments 
not ready or available then costs can be reduced 
and time optimized.  We were then shown how this 
can be accomplished with an integrated IT solution.  
I considered the set up simply amazing and a 
solution we should all be striving for.             

In addition to all of the above, there was a poster 
session featuring a large number of posters, forty 
eight in total, at the Congress venue.  A best poster 
award was presented during the closing ceremony.

You may be interested to view power point 
presentations of all papers presented at Congress 
which are available on the WFHSS website shown 
below:   
http://www.wfhss.com/html/conf/wfhss_
conf20111012_lecture_en.htm#WFHSS_
CONF20111012_LECTURES_SP 

To be continued in the next 
Supplyline…

Lorraine Arrowsmith
Manager Sterile Services Unit
Hawke’s Bay Hospital
Hastings 
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The 2012 NZSSA Conference is to be held in Dunedin on the 21st, 22nd and 23rd 
November 2012. The conference will be held on the historical University of Otago 
campus. 

Accommodation information offers a wide range of options for delegates and walking 
timeframes included for each of the accommodation options. 

Conference information and programme updates will be posted on regular intervals 
onto the NZSSA website. 

The conference dinner has been given it’s own theme ‘A touch of tartan’ and we 
would love for you to reflect this by wear a touch of tartan on the evening.

If you have any questions please don’t hesitate to contact us.

Look forward to seeing you in November

Regards

Cathy and Martin  

Contact details:

NZSSA
Conference
2012

Cathy Rackley
Sterile Services
Dunedin Hospital
Private Bag 1921
Dunedin
Phone: (03) 4747 044
cathy.rackley@southerndhb.govt.nz

Martin Bird
Sterile Services
Dunedin Hospital
Private Bag 1921
Dunedin
Phone: (03) 470 9639
martin.bird@southerndhb.govt.nz

Uniquely Dunedin – Larnach Castle overlooking the Otago Peninsula
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To:  All NZSSA Members

From:  Cathy Rackley, NZSSA Secretary

Re:  Request for agenda items for the NZSSA Annual General Meeting 

The next New Zealand Sterile Services Association Annual General Meeting is due to be held at our 
conference in Dunedin on Friday the 23rd of November 2012.

If you have items you wish to included on the agenda, please ensure these are sent to me at the 
address below or emailed to me by the Friday 3rd August 2012.

Cathy Rackley
Sterile Services, Dunedin Hospital, Private Bag 1921, Dunedin
Phone: (03) 4747 044
cathy.rackley@southerndhb.govt.nz    

The minutes from the 2011 AGM, agenda for the 2012 AGM, reports from office bearers and a proxy 
voting form will be printed in Supplyline prior to conference and posted onto the NZSSA website. 

Accommodation options for conference
All conference delegates must arrange their own accommodation bookings directly with their choice 
of Hotel, Motel, or other preferred venue.  Neither the NZSSA nor the organising committee will 
accept any responsibility on your behalf in relation to booking accommodation.

Alhambra Oaks Motor Lodge
588 Great King Street
Dunedin
T (03) 477 7735
F (03) 477 7745
E info@alhambraoaks.conz
Reservations 0800 25 42 62
Contacts: Bev and Alan Kennedy

Studio room (1-2persons)     $125
                                                $135
                                                $145

Apartments (2-3persons)      $195

Large apartments (4+persons)  $285

5 minute walk to conference venue

Alexis Motor Lodge
475 George Street
Dunedin
T (03) 471 7268
Reservations 0800 425 394
E stay@alexis.co.nz
Contact: Chris Stirling

Studio room                 $125

1 Bedroom Unit           $135 (1person)
                                      $15 extra per person

2 Bedroom Unit           $165 (2persons)

5-10 minute walk to conference venue

858 George Street Motel
T/F (03) 474 0047
Reservations  0800 858 999
E reservations@858georgestreetmotel.co.nz
Contacts:  Sally and Michael Young

Studio room                          $130
1 Bedroom Unit                    $150
2 Bedroom Unit                    $230

10 minute walk to conference venue

Quality Hotels Cargills
678 George Street
T (03) 477 7983
Reservations 0800 737 378
E reservations@cargills.co.nz
Booking number for reservations 68076
Contact: Dean Nicol

Room                         $119    

10 minute walk to conference venue

NZSSA Conference
2012
Agenda
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Allan Court Motel
590 George Street
Dunedin
T (03) 477 7526
F (03) 477 4937
Reservations  0800 611 511
E stay@allancourt.co.nz

Studio room                     $132.00

1 Bedroom Unit               $142.00

5-10 minute walk to conference venue

755 Regal Court Motel
755 George Street
Dunedin
T (03) 477 7729
F (03) 477 7047
Reservations 0800 755 200
E stay@755 regalcourtmotel.co.nz
Contact: Garry and Kathy Anderson

Studio (2persons)                    $130.00
Studio with spa (1person)       $145.00

1 Bedroom Unit (2perspons)  $150.00 

2 Bedroom Unit  (2persons)    $160.00

10 minute walk to conference venue

Cable Court Motel
833 Cumberland Street
Dunedin
T (03) 477 3525
F (03) 474 0382
Reservations  0800 838 525
E cablecourt@ilt.co.nz
Contact: Judy and Lindsay Holland

Studio room                $115.00

1 Bedroom Unit          $125.00 (1person)
                                    $25 extra per person

5 minute walk to conference venue

Woodlands Village Motels and Apartments
594 Great King Street
Dunedin
T (03) 477 0270
F (03) 477 0282
Reservations 0508 594 594
E woodlandsvillage@xtra.co.nz

1 Bedroom Unit (2persons)      $120.00

2 Bedroom Unit (2persons)      $145.00

Refurbished 2 Bedroom Unit (2persons)
                                                    $165.00
Extra person                               $20.00

5 minute walk to conference venue

Victoria Hotel
137 St Andrew Street
Dunedin
T (03) 477 0572
W www.victoriahoteldunedin.com

Studio room                $110.00

10 – 15 minute walk to conference venue

Quest Dunedin Service Apartments
333 Cumberland Street
Dunedin
T (03) 470 1725
F (03) 470 1727
Reservations 0800 470 1725
E host@questdunedin.co.nz

Studio room                         $149.00

1 Bedroom Units                 $170.00

10 – 15 minute walk to conference venue

Sahara Guesthouse and Motel
619 George Street
Dunedin
T (03) 477 6662
F (03) 479 2551
E info@dunedin-accommodation.co.nz
Contacts: Brian and Bev

Guesthouse
1 Bedroom (share bathroom)          $45.00
1 Bedroom (on suite bathroom)      $84.00

Motel
Small room (2persons)                   $104.00
Large room (2persons)                   $130.00

Studio rooms                                   $125.00

10 minute walk to conference venue
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PLEASE COMPLETE IN BLOCK CAPITALS...

Surname:___________________________________________  First Name: _________________________________________________

Hospital  / Company: ________________________________________________________________________________________

Role / Position:     ________________________________________________________________________________________

Contact Address: ________________________________________________________________________________________________

                            ________________________________________________________________________________________________

                            ________________________________________________________________________________________________

Email:  ________________________________________________________________________________________________

Tel No:________________________________________________   Mobile: __________________________________________________

NZSSA Member? YES / NO* (delete as required*)     Membership No. _____________________________________________________

Signed:____________________________________

Do you have any special food requirements (e.g. Diabetic, Gluten Free, Vegetarian?)     Yes / No   (Circle one) 
If yes, please state your requirements:

________________________________________________________________________________________________________________

Registration & Function Details:  (please identify when attending functions with no cost)               Total

Wednesday Night Trade Opening $ No cost No. Attending: ______________

Partner attending Wednesday Night YES / NO $45.00 $__________________

2 Day Registration     $ 430 (Member)     $ 450 (Non-Member) $__________________

1 Day Registration      $ 215 (Member)    $ 225 (Non-Member) $__________________ 
Circle day attending        Thursday  /  Friday

½ Day Registration     $ 107 (Member)     $ 112 (Non-Member) $__________________ 
Circle Day/Time attending     Thursday am / pm – Friday am / pm

Thursday Night Social  $ No cost No. Attending: ______________

Partner attending Thursday Night                   YES / NO $55.00 $__________________

Conference Dinner  $77.00 $__________________

Partner attending Dinner  YES / NO $ 77.00 $__________________

                                                         TOTAL: $__________________

Payment Methods:
Cheque: 
•Cheques to made payable to : NZSSA 
Conference 2012

Electronic Transfer:
•Important - Must provide a surname in 

the reference field so we can match 
to registration form

•Can print off a copy of the transaction 
and enclose with registration form

•Transfer to Westpac NZSSA 
Conference Account: 
03 0156 0173557 - 01

Opening Trades Display:  
21st November 2012 
The opening of the trade displays 
for delegates to meet with company 
representatives and see the products 
they have to show.  

Thursday Night Social Event:   
22nd November 2011 
Drinks and nibbles at The Otago 
Museum – Discovery World Tropical 
Forest.  Come face to face with some of 
natures most beautiful butterflies and 
an opportunity to network in an informal 
but unique setting.

Friday Night Conference Dinner:  
23rd November 2011 
‘A touch of Tartan’ - Conference dinner 
will be hosted in one of Dunedin’s 
historical venues – The Savoy.  In 
keeping with Dunedin’s rich Scottish 
heritage - wear a touch of tartan to the 
dinner.

Registration Forms and payment or 
details of payment should be sent to: 
Cathy Rackley, Sterile Services, Dunedin 
Hospital, Private Bag 1921, Dunedin

Closing date for Registration: Friday 
26th October (Payment after this time 
will incur a 5% administration charge).

Cancellations will be accepted until 
Friday 26th October but a 25% fee will 
apply. After this date NO MONEY will 
be refunded.

Accommodation 
All conference delegates must arrange 
their own accommodation bookings 
directly with their choice of Hotel, 
Motel, or other preferred venue.  
Neither the NZSSA nor the organising 
committee will accept any responsibility 
on your behalf in relation to booking 
accommodation.

Conference Registration Form 
University of Otago, Dunedin      21st – 23rd November 2012
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Title of Poster:   ....................................................................

Name:  ....................................................................

Hospital: ....................................................................

Address: ..........................................................................................................

  ..........................................................................................................

  ..........................................................................................................

Phone:   .....................................................................

Email:  .....................................................................

No. of Author(s) .....................................................................

Name of Author who will discuss the poster with viewers / Judges:

  ..................................................................... 

Who can enter:
  Anyone who is currently employed in a sterilizing facility  �

and who is a current member of NZSSA
  Can be a group or individual entry �
  Complete an entry form and send to the address or email  �

identified on the form

Subjects:
  Showcase an improvement in a system or process in your  �

department
  Demonstrate how it makes your job easier �
  Discusses how it come into being �
  Demonstrate how it improves the outcome for patients and  �

or staff

Prizes:
1st   ............................$500
2nd  ............................$300
3rd ..............................$100
Delegates Choice ......$100  
(if more than one entry)

Judging Criteria and steps to follow:
  Analyse a subject that would be interesting and that shows  �

an improvement in either a system or process within your 
unit

  Identify the key objectives �
  Minimise detail in the main ideas �
  Include all references relating to the information on the  �

poster
  Use clear language, no jargon or text language �
  Explain the process / system clearly from start to finish �
  Type size at least 16 font in black, do not use fancy fonts �
  Line spacing must be inserted with text �
  Do not justify text as this will interfere with legibility �
  Colour or black and white pictures and graphs can be used �
  Information must be legible from 2 metres distance �
  Poster size must be 120cm x 120cm �
  Poster must contain: Title, name of author(s), name of  �

department and hospital / company
  An introduction of the poster and participant(s) must be  �

included – wallet size
  Author(s) must be available and able to answer questions  �

for delegates viewing the poster
  Author(s) must be available and able to answer questions  �

for judges
  Consider having A4 sized handouts for viewers �
  All posters must be mounted with push pin �

Poster Competition
New Zealand Sterile Services Association
Dunedin Conference 2012

NZSSA Conference, 
Dunedin 2012
Poster 
Competition 
Entry Form

Please complete this form and send to:  Martin Bird, Sterile Services, Dunedin Hospital, Private Bag 1921, Dunedin 
Email: martin.bird@southerndhb.govt.nz         All entry’s must be sent in to Martin by October 31st 2012.
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I hereby apply for membership 
of the New Zealand Sterile 
Services Association as defined 
in Clause 5 “Application 
for Membership” In the 
Constitution and Rules

Signature: ............................

Date: ...................................

List any tertiary qualifications:

...........................................

...........................................

...........................................

...........................................

Last Name: ....................................................................................
Mr     Mrs     Miss     Ms

First Name: ....................................................................................

Email address: ................................................................................

Name of Department or Work Area ...................................................

.....................................................................................................

Name of Employer: .........................................................................

Postal Address of Employer ..............................................................

Date received: ................................................................................

Membership number: ......................................................................

Administered by: .............................................................................

Have you been a member of the NZSSA before?

          Yes              No

If “Yes” approx. what was your last year of membership? ....................
Membership Category

Member      Student      Graduate      Registered

All mailing will be to your employers address unless you indicate here.

OFFICE USE ONLY

Please post membership fee of 

$50, along with this form to:

The Treasurer
228 Talbot Street
Hargest
Invercargill 9810
Phone : 03 217 6995
Fax: 03 217 6994
Email: dphillip@es.co.nz

Alternatively pay by direct credit: 
N Z Sterile Services Association
Westpac 030156 0173557 00
This payment must be able to
be identified as yours on the
NZSSA bank statement.

Method of payment
       Cheque              Cash
     Direct Credit      Credit Card
C.C. see www.nzssa.org

Membership 
Application Form
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