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Editor’s Note
Changes are a coming. 

Supplyline is going through a little 
change. It is now October, and the 
September issue has not arrived? 

That’s because this is one of the 
changes. From this issue onwards 
the months in which Supplyline 
goes to print will be changing. I have 
attached new months and deadline 
dates for you. Hopefully, if all goes 
to plan this will work in well with 
Conference being held in September 
and the Christmas Holiday break. 

This issue brings you old memories 
and new memories are being made. 

It’s that time again. We only just 
have gotten though NZ elections 
and now it is time for us to do the 
same. Call for nominations are here. 
It is time to put your hand up and 
get your hands fuller. Full them with 
experience, sharing and caring. It 
may not be you, but another you 
may know would be great for the 
job. The NZSSA is always growing 
and evolving, you as a member can 
be a part of this!

We give members the opportunity 
to win credit towards the 2015 
NZSSA Annual Conference and 
some education hours towards your 
registration. 

Please feel free to contact me 
with any ideas, upcoming events, 
or articles you would like to see in 
Supplyline.

Wishing you all a Merry Christmas 
and a Safe Happy New Year for 2015

Theresa Luke, Editor
pinkieluke@hotmail.com

New Supplyline Issue 
Dates and Deadlines
January  
Deadline:    19th December 2014

April
Deadline:    19th March 2015

July
Deadline:    19th June 2015

October
Deadline:    2nd October 2015

Membership forms can be  
found on our website 
www.nzssa.org 

NZSSA Annual 
Conference –  
Wellington, 16-18th 
September 2015.

Free Event 
Advertising – 
Name, event, place, date 
and contact details

Upcoming
Events

l

l

Call for Nominations
Election of Executive Members  

for the 2015 – 2018 term

Do you have a passion for your profession and are you an 
enthusiastic person with drive and motivation to actively work 
to achieve goals and complete projects?
Then consider joining the team on the Executive to administer 
and drive our profession into the future.

  Positions       Vacancies
  President    1
  Secretary    1
  North Island chapter    6
  South Island chapter    4

·	 Nominee, Proposer and Seconder must be financial members 
of the Association

·	 Honorary and Associate members are not eligible for 
election

·	 All parts of the Nomination form must be completed for the 
nomination to be valid.

Please send completed Nomination forms to the NZSSA 
Secretary by 20th March 2015.

Martin Bird
NZSSA Secretary
Sterile Services
Dunedin Hospital 
Private Bag 1921
Dunedin

Treasurer’s 
Update
I thought it was a good time to 
touch base and let you know 
how things are going with 
the membership. The 
membership stands at 
441 at the time of this 
update.
During January I 
forwarded letters to 
members who had 
not renewed their 
membership between 
2009 and 2011. The letter 
included a survey page 
asking the member the reason 
for not renewing and if they 
would like to renew. I sent out 175 
letters and so far have had 26 replies 
(15%). The chart to the right gives the 
responses provided.

I am looking forward to receiving further 
responses. I have particularly appreciated 
managers of services advising if the 
person has left their environment. I 

did this mail out as I will 
be removing any 

members who 
do not wish 

to renew or 
whom I do 
not receive 
a response 
from. I 
have only 
received one 
response 
that indicates 

there is 
no value in 

maintaining their 
membership. I 

noted with interest that 
this past member is working at a service 
where the manager is not a member. 
As we all recognise, where the manager 

is proactive and attends education 
opportunities the team under them feel 
the value of being part of the national 
body that guides their profession. Also 
where the manager is a member the staff 
are more likely to have the opportunity to 
attend seminars and conferences. These 
are my observations and just a bit of food 
for thought.
Another service provided to members 
started in 2013 is the option to receive 
the Supplyline magazine electronically. 
35 members have taken up this option. If 
you would like to receive your Supplyline 
electronically you can either email me or 
if you are renewing your membership note 
it on the renewal notice and I will update 
your record.
All the best for the year and I will provide 
you with updates throughout the year via 
the magazine.

Alison Stewart 
NZSSA Treasurer

No
Value
4% Renewal 

notices
not received

15%

Left Sterilising
50%

Changed
position
12%

Overseas
11%

Retired
8%

Editor’s Note

Welcome to the mid-year 
Supplyline 2014 Issue.  We are 
this year celebrating 40 years as 
an association. This has had me 
digging for a little history to share 
with you; I did feel like I had been 
in a time machine.  We as an 
association have come a long way 
and have a long way to continue 
going.  Conference in Christchurch 
this September is celebrating these 
40 years and taking us ‘Onwards 
&Upwards’.  Take the opportunity 
to enter the crossword competition 
to help get you there.  Standards 
continue to change and grow in our 

Auckland 19th July 1974      
N.Z.A.S.S.P Newsletter No 1

Dear Members,
 It is my pleasure to be writing this first Newsletter on behalf of 
our Association.
 Since the formation of our Association in April, I have been 
in communication with the Director General of Health and the 
Executive Officer of the Society of Hospital Employees Organisations 
in order to inform them of the establishment of our Association.
 For your information, the Association membership roll has 
increased to approximately 90 members.  However, this would indicate 
that there are still a large number of persons who are not aware of the 
formation of an Association of Sterile Supply Personnel.  I trust that 
you will take the opportunity of sharing this letter with other C.S.S.D 
workers who are in your area.

world and this issue takes us into 
the past and present.  Have a laugh 
and have a look at where we can 
head.  We have brought ourselves 
to this point, now it’s onward and 
upwards, let us build some more 

foundations to make us stronger as 
an association.
In my History digging, I came 
across the first ‘Newsletter’ from 
1974.  This exert was taken from 
this ‘Newsletter, written by Mr G.J. 
Sharrem, N.Z.A.S.S.P Secretary:

Corrections March/April Issue 2014
Page 6  
Carolyn has won $100 towards the NZSSA 
40th Anniversary Conference 2014
This is should have been:  
Fawn has won $100 toward the NZSSA 40th 
Anniversary Conference 2014
Page 8 and 9  
5) Down, should have been 13 letters, not 12.

Continue to share, 
members, we have plenty 
of room to grow.
Hope you all have a safe 
winter, keep warm, and 
keep on smiling.
Cheers, 

Theresa Luke, Editor 
pinkieluke@hotmail.com
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President’s Message

Spring is officially here and after 
all the bad weather we have 
experienced, especially down here in 
Wellington it is wonderful to finally 
see the sunshine and feel its warmth. 
It makes one think that summer 
and the Christmas holidays are not 
too far away. Spring was definitely 
in evidence in Christchurch 
while we were there for the 40th 
NZSSA annual conference entitled 
“Onwards and Upwards”. Anyone 
who passed by Hagley Park would 
have spotted the daffodils, bluebells 
and the blossom on the trees.

The conference was held at the 
wonderful new venue the “Rydges 
Latimer Hotel”.  

The trades were all there offering 
their support and advice and 
displaying the latest technology 
to assist us in what we do. While I 
offer big thank you to all the trades 
for their continued support of the 
sterilisation industry, the biggest 
thank you goes to Victoria Jantke 
from MTANZ who canvasses and 
signs up our sponsors. I would like to 
particularly mention our sponsors. 
Principal Sponsor was Mercer, Gold 
Sponsor Device Technologies, Silver 
Sponsors CRK and Orthomedics and 
Bronze Sponsors Smith & Nephew 
and Getinge Group. 

This year our keynote speaker was 
Sharon Greene-Golden, CRCST, 
FCS, President of IAHCSMM, who 
is also sterile processing manager 
at Bon Secours-DePaul Medical 
Center, Norfolk Virginia. Sharon 
has an extensive CV, has won 
numerous national and international 

awards for her work, appeared 
on American TV to promote the 
sterilising industry and has worked 
on missions to Bangladesh and has 
been a guest speaker at WFHSS 
conferences. What can I say about 
Sharon, she was a standout hit at 
our conference! Everything she 
said rung true and I do not believe 
any attendee did not leave the 
conference without some of her 
wisdom echoing in the back of their 
minds. I have had requests from 
both members and the trades to 
bring her back to New Zealand 
again. Thank you Kimberly –Clark 
for supporting Sharon to attend.

Our dear friend Terry McAuley from 
Steam consulting is always a delight 
to have present at conference and 
she did not disappoint. Terry is a 
representative on the Australian 
standards committee and has 
been working hard to bring us 
the updated AS/NZS 4187. Terry 
presented on the new document 
and how it was very different from 
the old document which we the 
industry have relied on for the past 
20 years. I think we will all need 
Terry in our departments assisting 
us when the new document is finally 
released. Terry also presented on 
her pet topic “screw banks” and the 
findings related to screws which 
had sat around in screw caddies 
for many years and been subjected 
to repeated decontamination and 
sterilisation processes. What effect 
does this have on the patient and 
are we really offering the patient the 
best options we can. It is worth us all 
putting more thought into this and 
how we can improve matters.

Mr James Burn, orthopaedic 
surgeon, discussed “Surgeons and 
their Tools” He certainly opened 
a can of worms and there were a 
few gasps around the room when 
he mentioned he thought it was ok 
to flash sterilise. I know one or two 
members who wanted to take him 
to task on this. He was certainly 
controversial.

Our friends from Downs,Medipack 
and Synthes provided us with 
wonderful interactive sessions.

Our dear colleague and the man 
I would love to emulate for his 

research skills, Mohammed Al 
Shadiefat gave two excellent 
presentations The first was on 
‘Loan Set Challenges within CSSD” 
It is a subject we all grapple with 
on a daily basis and one that the 
lending companies must take more 
responsibility for. Mohammed’s 
second presentation was the “Lean 
Improvement Project” for which he 
has been nominated for a quality 
award. I was particularly interested 
in this and how I could input some 
of his ideas into my department. I 
have to say Mohammed where do 
you find all the time for all the work 
you do?

John Hill from Ecolab discussed 
the mysteries of the Prion and 
presented it in a fashion whereby 
we all could make sense of this 
microscopic entity that installs fear 
in us all.

Martin Johnstone from Invitro 
Technologies presented on 
Ultrasonic washers and ably 
described the process of cavitation 
and bubbles .It was fascinating to 
watch the video clips of the bubbles 
at work.

Robyn Guy from Burwood Hospital, 
discussed the “Crate Weight 
Project”. As anyone working in CSSD 
would vouch the instrument crates 
and loan set crates just seem to get 
heavier and heavier. As a result of 
the hard work by Robyn and her 
colleagues there is now agreement 
to crates having a weight limit of 
7kg. A statement will be issued by 
the Perioperative Nurses College 
and the NZSSA in regards to this.

Peter Lidner from MMA presented 
on validation of our washers and 
sterilisers. This is a valuable topic 
for us all. There has been some 
confusion within our sterilising 
community recently with regards 
to who does the validation and who 
also has to be present. Hopefully 
Peter’s presentation assisted in 
clarifying this issue.

Finally but not least Anne Marie 
Wildebone presented on a topic 
which affects us all but which no 
one wants to own. That of course 
is the issue of surgical waste. I 
don’t know about anyone else but 

President’s Message
Hello everyone. 

It is hard to believe that we are half way through 
2014 already.

Time is going far too fast especially when there is 
so much to be done.

Like many of you I am doing study through the 
Open Polytechnic and there is a push to complete 
papers. I feel for all my fellow technicians who are 
also working to a deadline. What I can say is keep 
up the good work it will be worth it.

The executive team are all hard at work with the 
organisation for this year’s conference to be held 
in Christchurch in September. This is a very special 
time, being the 40th anniversary of the NZSSA. The 
team of Sue and Sue on the ground in Christchurch 
have been working flat out to ensure that we have 
secured a fantastic conference venue at the new 
Rydges in Latimer Square as well as the Silks room 
at Addington Raceway for the conference dinner. 
Of course being in Christchurch the theme of this 
year’s conference is Red and Black so put on your 
thinking caps and come prepared for some fun.

I am also attempting to contact some of the 
founding members of the association. If you are 
reading this and know who they are and where I 
can contact them please let me know.

Have you ever wondered who develops all the 
International Standards and Protocols which 
become integrated into our standard AS/NZS4187.

 Recently the NZSSA was a sponsor for TC198 
(technical committee) which held one of its 
international working group meetings in Sydney.  
I was invited to attend the meetings as a 
representative of the sponsors as well as an official 
observer of the proceedings.

The working groups were certainly interesting and 
full of lively debate and gave me a unique insight 
into why everything takes so long to develop. There 
is a report on this for you to read in this edition of 
Supplyline. 

Talking of standards the new draft of the draft 
standard AS/NZS 4187 is out for comment. This is 
your working document therefore I implore you all 
to read it and make comment.

If you have not received an online access address 
for you to download a copy please feel free to 
email me for this.

Another document of importance to our profession 
is “Pharmac’s proposed approach to managing 
hospital medical devices.” 

Pharmac is looking at a national approach to 
the purchase of all medical devices including 
surgical instruments. It is my opinion that as an 
association that we need to be involved in such 
decisions at the very crux of the process or risk the 
option of being presented with some substandard 
equipment.

Enjoy this edition of Supplyline and I look forward 
to seeing you in Christchurch.

Shelagh Thomas,  
President, NZSSA 
shelagh.thomas@huttvalleydhb.org.nz
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I was astounded by the amount of 
waste generated from one DHB. 
We all produce waste which could 
be recycled. Our suppliers need to 
take a more active role in recycling 
programmes. In the future perhaps 
products may be required to be 
recycled and programmes in existence 
before we consider using the product. 
Who Knows?

Of course the conference was not all 
serious. We had the opening of the 
trades evening, and our conference 
dinner was held in the Silk room at 
Addington Raceway. It was good fun 
being chauffeured to the venue in the 
red double decker buses. It was nice 
to see everyone made an effort to 
include the black and red Canterbury 
colours in their outfits for the evening. 
We were lucky enough to have 
honoured guests at the 40th dinner. 
The Association invited original and 
past executive members to attend 
the dinner. Those able to attend 
were Jean Taylor, Aileen Derby, Bev 
Turner, Cathy Rackley, Jill Parker and 
Gary Gorham. Sadly some of our past 
members were unable to attend for 
various reasons but contacted me 
to congratulate the Association for 
reaching 40 years. They were Lorraine 
Arrowsmith, Mary Overweel, Gordon 
Rees and Daniel Phillips. We are sad 
that you were unable to attend but 
happy that you were thinking of us. 
Finally I would like to thank the 
members of the executive who 
worked tirelessly to bring this 
conference together for you while 
holding down full time roles. Everyone 

did an excellent job but I would like 
to particularly mention Sue Evans 
and Sue Woods in Christchurch 
you did a fantastic job with the 
venues for the conference and social 
functions. I know it was so hard for 
you having to do all the food and 
beverage sampling in order to get it 
just right for the rest of us. J 

Next year we head to Wellington 
and Te Papa from the 16-18 
September, so make sure that you 
block out the dates in your diary 
now.

May the remainder of this year not 
be too stressful for you all, and enjoy 
the holiday season, you all deserve 
the break.

Regards to everyone

Shelagh Thomas
President 
NZSSA
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Crossword 
Winners

Over the past 12 months, 
we have been running a 
crossword competition for all members to enter and to be in 
the draw to win a $100 credit towards The 40th Annual NZSSA 
Conference, which was held in September this year  
in Christchurch.

There was an overwhelming amount of entries  
from north to south.

Thank you to all of those who entered. 

CONGRATULATIONS TO ALL WINNERS !!!

September 2013
Carolyn Larkins   
From Kaitaia

December 2013/January 2014
Fawn Turton   
From Invercargill

March/April 2014
Marie Simeon   
From Invercargill

June/July 2014
Honesto Pio R. Lagonera Jr 
From Wellington

Crossword Answers 
June/July 2014

Across Down 
2. Calcaneus 1. Cranium
4. Clavicle 2. Coccyx
6. Phlanges 3. Ulna
7. Sternum 4. Carpals
8. Fibula 5. Femur
10. Spine 7. Scapula
11. Humerus 9. Maxilla
13. Patella 12. Radius
17. Mandible 14. Tibia
18. Vertabra 15. Talus
19. Costals 16. Pelvis
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Annual 
Conference 
Credit 
Competition

Over the next three issues, we will be running a new competition for all 
members.  

With a little digging into the History of the NZSSA, I came across old test 
papers from when the NZSSA first started a course for sterilising technicians.  

These papers relate to what we do on a daily basis and can be a good refresher 
for all of us.

This time round you can enter the competition to be into win, but wait, there is 
more; every entry correctly completed will also receive half an hour towards 
their education hours for registration. 

All you need to do is correctly answer the questions, fill the entry form in, 
and send in the post or by email.

All correct entries will receive half an hour of education hours.

BE IN TO WIN!  
All correct entries will 
go into the draw to win 
a $100 credit towards 
the 2015 NZSSA 
Annual Conference in 
Wellington.  
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True or False?
True or False.

Circle the ‘T’ or ‘F’ designating whether the 
statement is true or false.  For statements that are false, 

underline the word or phrase that makes it false.

T F 1. The majority of items sterilised in hospitals are 
  processed by steam.

T F 2. A chemical indicator placed inside each sterilised 
  package indicates the sterility of that item.

T F 3. Indicators that are placed inside the package are called
 external chemical indicators.

T F 4. Sterilisation is defined as a process that kills most living 
  organisms.

T F 5. An external chemical indicator is used on a package to 
  verify that an item has been exposed to the parameters of    
  sterilisation.

T F 6. The same test pack can be used for biological monitoring 
  both steam and gas sterilizers.

T F 7. A Bowie-Dick test should be run in every load of an 
  ethylene oxide steriliser.

T F 8. The BACILLUS SUBTILIS is a chemical indicator used 
  in the ethylene oxide steriliser.

T F 9. The mechanical monitoring process indicators that all
  “cycle parameters” have been met.

T F 10. If micro-organisms have survived sterilisation, the 
  biological monitor is said to be negative.



S U P P L Y L I N E S U P P L Y L I N E  –  O C T O B E R  2 1 0 48

NZSSA ‘TRUE OR FALSE’ 
COMPETITION ENTRY FORM

Name:

Membership Number:

Hospital:

Address:

Phone:                                                                   Email Contact:

Please complete this form and send with completed ‘true or false’ questions to:
Theresa Luke, C/- SSD, 3  Brightside Road, Epsom, Auckland. 
Email: pinkieluke@hotmail.com
All entry forms to be sent to Theresa by 19th December 2014.

Prize
$100 Voucher towards registration for the NZSSA 2015 Conference

CONDITIONS OF ENTRY:

• You must be an NZSSA Member.

• Members of the Executive and the crossword creator are not permitted to enter.

• The prize voucher can be used by the winner or another NZSSA member as nominated by the winner.

• The prize voucher can only be used towards registration costs for the NZSSA 2015 Conference.

• Entry form must be complete and readable.

• All correctly completed questions will go into the draw.

• A non-NZSSA member will draw out the winner.

• The winner will be notified by phone and email.

• The judges (NZSSA Executive) decision on drawn winner is final.

• The winner will be published in Supplyline and posted on the NZSSA website and facebook page.
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 40 Years In Sterilising
By Jenny Carston • NZSSA Executive North Island Chapter

This year is the 40th Anniversary of the NZSSA. Last month we had the pleasure of  
holding the 40th NZSSA Annual Conference in Christchurch. 

At our last Executive meeting I suggested that we really should write something  
for Supplyline and guess who got the job – ME!

I decided that the best way to find out how things have changed over the years  
was to get in touch with previous executive members to get their memoirs.  

After reading Jean Taylor’s memoirs, it brought back a lot of memories.

Jean was thankful to be asked and it made her feel privileged to be included in this.

Celebrating

Jean Taylor 
1974 – 2002

I started work in CSSD (Central Sterile 
supply Department) at Wairau Hospital in 
1974 and retired in 2002. I was involved in 
many changes over the years.

We packed for sterilising – in paper 
bags - all dressings, gauze squares, cotton 
wool swabs and buds. Made dressing 
trays to name just a few of our products. 
Imagine doing that today, where would we 
have the time?

We folded surgeon/nurses gowns by 
the thousands; fan folded all linen for the 
operating theatre packs. This included the 
swabs with x-ray detectable thread that 
were laundered and re-cycled (cost saving 
even back then).

We collected used equipment from the 
wards including needles, some of which 
were recycled and glass syringes by the 
hundreds.

All this equipment was either 
decontaminated in a “non-jacketed 
autoclave” or soaked in disinfectant then 
washed by hand.

Over the years washers were 
installed, disposable needles and syringes 
introduced as well as pre packed and 
sterilised soft goods to what are available 
now.

We took over the sterilising of all the 
operating theatre trays in the first steps 
towards being fully involved in all the 
theatre work and the laundry took over all 
the folding and checking of the linen after 
training.

When I told my 47 year old daughter 
I had been asked to jot down about my 
career she reminded me that my boss let 
me take her to work in the school holidays 
and she counted out swabs, gauze squares 

and so on then packed them into paper 
bags and stapled the folded tops down (she 
was 9-10 years old) cheap babysitting.

I have many happy memories as an 
Executive member of NZSSA and my 
career which at times was “my life”. I was 
a reluctant member of the executive 
replacing Nancy Healy and an even more 
reluctant, President when we were 
desperate!

That role certainly changed me from a 
very quiet shy person, who grew into the 
role and that as Charge Technician. I did 
many courses from 1977 to 1988. The 
first was thirty hours of Hospital Steriliser 
Maintenance held by the Central Institute 
of Technology in Wellington. I attended 
this with our hospital engineer who we 
relied on to keep us “up and running!”. 
I also did correspondence courses on 
English, Introduction to Supervision, 
Labour Relations, and Staff Development.

I took myself off to Toast Masters to 
get the courage for to public speaking, 
something I never got used to. I attended 
a world symposium on Central Services 
in Hospital, Vancouver Canada, in 1992 
as a NZ representative and sponsored 
by NZSSA. I also attended conferences 
in Perth, Sydney, Brisbane and of course 
many in New Zealand.

I have many highlights during this 
27 years, but one of the main ones 
was assisting with the planning and 
commissioning of the New Sterile Services 
along with two new operating theatres for 
our hospital.

 remember telling my 20 year old 
grandson I was retiring and he said “but 
Nana, your job is your life”! 

I also can remember my teenage son 
saying to a friend who had come to stay: 
“Don’t worry about Mum, she has that 
cleaning disease.”

I put that down to my dedication and 

work at Sterile Service.
In 1985 I took part in the course 

in “Sterilising Technology” run by the 
Sterilising Research and Advisory 
Council of Australia.

My attendance at this course was 
supported and sponsored by the NZSSA 
and my hospital – Wairau Hospital, 
Blenheim.

The course involved two trips to 
Sydney to attend block lectures and to 
work in three different Sydney hospitals.

My test papers- five of them and a 
final exam – were sent to the charge 
nurse of staff development who then 
acted as my test paper supervisor.

I passed the course in February 
1986 along with David Wheeler from 
Northshore Hospital Auckland – David 
also served on the Executive and was 
President of NZSSA.

We were the only two people in NZ 
“qualified” in Sterilisation Technology at 
that time and look at it now.

Eighty people completed the course 
and sat the final exam and there was 
only a 45% pass rate (we were the only 
kiwis)

We were elated to pass as we felt 
under pressure to do well for New 
Zealand. We then said “anything the 
Aussies can do the Kiwis can do”. 
And that is how our own Sterilising 
Technology Course started.

Nancy Healy my boss and mentor, a 
foundation member of NZSSA and on 
the first executive committee rounded 
up information and ideas from NZSSA 
members, the basis of the Australian 
course and with David and my ideas 
we were on our way. Our course 
was launched being based at Wairau 
Hospital.

About 20 students took part in 
each course but those numbers soon 
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increased as everyone was hungry for 
knowledge.

After Nancy retired I was at a 
conference in Nelson. A discussion was 
held about the future of the course 
and a future course co-ordinator. I felt 
a tap on my shoulder, I turned round 
and who should I see but the lovely 
and very talented Bev Turner who 
said to me “if you need any help I am 
available and would love to be part of 
the courses”. 

We joined up and the course went 
ahead in leaps and bounds. 

We were always on the same wave 
length and got through a tremendous 
amount of work. Doing away with pre-
test paper assignments which I did on 
the Australian course, we worked hard 
on writing more information for the 
course manual and presenting it in a 
loose leaf form in a NZSSA ring binder, 
we were very proud of this.

Also, we wrote many more new test 
papers and final exam questions.

Then NZSSA decided to get 
our course recognised by the NZ 
Qualifications Authority.

Bev and I spent many hours dotting 
the I’s and crossing the T’s and it all 
paid off for in 1992 our course was 
registered with NZQA. 

The official from NZQA we worked 
with was very impressed with our 
course and the work of NZSSA 
technicians in NZ hospitals.

We sometimes had 60 students 
doing the course when this extra work 
was been carried out as well as running 
our respective busy departments. Bev’s 
was much larger than mine.

The majority of NZSSA work was 
carried out in Kaikoura where we meet 
for marking test papers and so on. 

It is no wonder we lived and 
breathed NZSSA.

I treasure every minute I spent with 
Bev doing course work and feel very 
proud to have been involved right from 
the start. 

Aileen Derby
LIFE MEMBER

For me I believe the biggest changes 
came about for a number of reasons.

Firstly from an educational perspective. 
While the level 3 sterilising technology 
course had been in place for some time, 
the changes that occurred in 2005 
and 2006 were huge. We went from 
administering the course ourselves to 
having an external provider who took on 
that responsibility. The Open Polytechnic 
was great in that they had the adult 
education skills and the systems in place 
to deal with the requirements from 
the Ministry of Education etc. While 
the NZSSA had the technical skills and 
knowledge needed when writing the 
course materials. Both groups working 
together formed an amazing partnership, 
one where we learned from each other as 
well as providing our own individual skills 
to the mix. It is a partnership that is still 
going strong today.

Another important change that has 
occurred is due to the technology that has 
come onto the NZ market over the last 
few years. This has helped units to comply 
not only with national standards, but 
international as well. It helped to create a 
lot of interest from sterilising personnel 
to learn more and more about the world 
they worked in every day. The sterilising 
fraternity has been very proactive in 
‘raising the bar’ again and again. Each 
time a new unit is developed, that bar is 
raised. This is how it should be, constantly 
striving to improve. 

The NZSSA became involved in the 
writing of the AS/NZS 4187 sterilisation 
standard as well as putting forward 
comments to the draft standard once 
it was released. In 2003 when the AS/
NZS 2003 version was published there 
was a lot of concern and confusion 
around the ‘validation’ or performance 

qualification (PQ) process. This was new 
to the sterilising units of NZ but I think 
one of the most positive changes to occur. 
The process of validating sterilisers was 
a change that made unit managers think 
about what was happening in their units 
and why it was happening – and not just 
with their sterilisers but other processes 
and machinery as well. The next version 
will have the same effect, only this time it 
will be related to the ‘validation or PQ’ of 
washers. 

In an effort to assist our members 
with the 2003 version of the standard, 
we wrote a series of guidelines that were 
practical in their nature and devised to 
assist managers to comply with the above 
standard. 

At an executive meeting a few years 
ago a question was raised by an executive 
member about sterilising personnel being 
registered. Should they be registered? 
Who should they be registered with? 
What part does the Health Practitioners 
Competency Act play in relation to 
sterilising personnel? After that executive 
meeting it 
became a 
huge project 
for the 
executive 
body. After 
some time 
we were 
able to offer 
NZSSA 
registration 
to our 
members. 
Members 
in turn had 
to collect 
education 
hours to 
show that 
they were committed to learning and 
improving their knowledge base. This is 
ongoing and as a profession we still have 
some way to go to achieving this.

Conferences never wavered over the 
years. They have continued to be a big part 
of the NZSSA calendar and this year we 
have the 40th Anniversary of the NZSSA 
and the 40th consecutive conference. 
They have been successful due to the 
support they have received, both from the 
delegates and the companies that have 
come along with new technologies and 
ideas. I think however, that the learning 
has not been all one way. I believe that the 
company representatives have as much to 
learn from us as we do from them. Again, 
this is a partnership that has worked very 
well over the years. 

I know that there are other changes 
that have happened over the years, but 
the above are the highlights, the changes 
that stand out for me.  

I would like to thank Jean and Aileen 
for taking the time out to share their 
experiences and memories with us.  
– Jenny Carston

Receiving my Certificate in 1998

Aileen Derby
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Treasurer’s 
Update
This is to give you a reminder about your membership and registration
Conference is in September and to ensure you pay only the standard 
member costs check on the status of your NZSSA membership. Your 
membership needs to be current at the time of registering for conference. 
To check on your membership send me an email and I will be able to advise 
your membership number and status. 
Registration  - the next period for submissions is 14 July – 25 August. To 
renew registration or become registered for the first time you need to be a 
current NZSSA member in addition to the other education and employment 
requirements.
For more information on how to renew membership and prepare your 
application for registration visit the NZSSA website.
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GENCA Study Day 
Fundamentals of Endoscope Reprocessing and Practical Skills Assessments 

Introduction 
This is a foundation program that serves as an introduction to the reprocessing of flexible endoscopes incorporating 
infection control, structure and function, water filtration, documentation, micro-testing and workplace health and 
safety. 
Who should attend 
This education session is aimed at nurses, CSSD technicians and assistants involved with the reprocessing of flexible 
endoscopes. 
When and where 
Workshops run from 0830 to 1530 hrs and are an educational opportunity for anyone who reprocesses instruments. 
Attendees need to complete the pre reading outlined below.   A certificate of attendance is provided for this session. 

Practical skills assessments are an additional option by appointment only after the completion of the workshops.  The 
skills assessment tests the theoretical and practical skills of the experienced individual and confers a confirmation of 
proficiency to the GENCA guidelines to the successful candidate.  All nominees for a skills assessment must provide 
written confirmation from their manager of reprocessing experience (ie cleaned at least 25 scopes in the past 3 months) 
and provide confirmation they have completed the pre reading outlined below (copy of the certificate of completion of 
the final review at the end of the six modules).  A certificate of reprocessing proficiency is presented for successful 
applicants. 
Six appointments per workshop allocated only. Please ensure you book your appointment prior to the workshop. 
Attending the fundamentals workshop is not a pre-requisite for assessment. 

Dunedin 
Thursday 20 November 2014         Marinoto House, Mercy Hospital 
               Maori Hill, DUNEDIN 

Nelson Marlborough 
Saturday 22 November 2014         Arthur Wicks Building, Wairau Hospital,  
          Witherlea, BLENHEIM 

Christchurch 
Monday 24 November 2014        Copthorne Commodore Hotel 
          449 Memorial Ave, Burnside, CHRISTCHURCH  

Cost   
Workshop $250 (AUD)     Registration and payment via GENCA website only. 
Skills assessment $100  (AUD)            Credit card or direct debit only  

Registration 
Registration is essential, although workshop registration is available on the day (credit card payment only).   
Pre-reading for the workshop can be found at http://www.health.qld.gov.au/EndoscopeReprocessing/default.asp   
Registration available at http://www.genca.org/  under Bookings tab, New Zealand.  
Assessments must be booked early to allow appropriate documentation to be emailed and pre-read before the 
assessment day.   Registration is available at http://www.genca.org/  under Bookings tab, New Zealand.   
 
Further information and questions to Karen.kempin@southerndhb.govt.nz      Cell No. 0220390632 
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ARE YOU 
AWARE!!

The MOH has guidelines 
regarding Reusable Medical 

Devices.

Under the medicines Act 
1981 medical devices are not 

processed through an approval 
process prior to be supplied in 

New Zealand.

However, there are 
regulations that RMD must 

comply with in order to be legally 
supplied. 

Section 38 of the medicines Act 
1981 also grants the director-

general of health the powers to 
investigate medical devices that 

he/she believes to be unsafe.

RMD should comply with the 
requirements of the Medicines 
(database of medical devices) 

regulations 2003 and be 
notified to the WAND(Web 

Assisted Notification of Devices)
database. These regulations 
apply to all medical devices.

Regulations may be viewed on 
line at ;

http://www.legislation.govt.nz/
regulation/public/2003/0325/

latest/DLM224223.html

Information re the WAND 
database is available at;

http://www.medsafe.govt.nz/
regulatory/wand/asp

Regulation 12(4) of the 
medicines regulations 2004 
requires all medical devices 

(including RMD) to be 
labelled with the name of the 

manufacturer or manufacturers 
distributor in New Zealand

http://www.legislation.govt.nz/
regulation/public/1984/0143/

latest/DLM96155.html

Medsafe require that  reusable 
medical devices are supplied 

with full manufacturers cleaning 
instructions and guidelines and 

are validated for sterilisation

NO WAND, NO PENZ, NO 
MEDSAFE APPROVAL

THE ITEM CANNOT BE USED
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NZSSA 40th  Conference
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                                NOMINATION FORM – EXECUTIVE

I propose  ………………………………………………………………..................................................................................................…….…….. for the 

…………………………………………......................................…................................…....……….. position on the NZSSA Executive  
 
for the 2015/2018 term.

Proposer: Name: …………………………………………................................................................................……..................…………… 
 
 Signature: …………………………………………................................................................................……..................…………… 

 Hospital: …………………………………………................................................................................……..................…………… 

 Membership number: …………………………………………................................................................................….

 Date: …………………………………………................................................................................……..................…………… 

Seconder: Name: …………………………………………................................................................................……..................…………… 
 
 Signature: …………………………………………................................................................................……..................…………… 

 Hospital: …………………………………………................................................................................……..................…………… 

 Membership number: …………………………………………................................................................................….

 Date: …………………………………………................................................................................……..................…………… 

Nominee: Name: …………………………………………................................................................................……..................…………… 
 
 Signature: …………………………………………................................................................................……..................…………… 

 Hospital: …………………………………………................................................................................……..................………….. 

 Membership number: ………………………………………….................................................................................

 Date: …………………………………………................................................................................……..................………… 

Office use only: Received by:  ………………............................……………  Date:  ………………............................…………

   
   Valid: YES  /  NO
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Supplyline is published quarterly on behalf of the 
New Zealand Sterile Services Association

The views expressed in any article are not necessarily those of the NZSSA, nor are any 
products advertised given any official backing or endorsement by the Association.

President: Shelagh Thomas
 CSSD
 Hutt Hospital
 Private Bag 31907
 Lower Hutt 5040
 Phone: 04 566 6999  ext 2745
 Mobile:  027 589 6473
 Email:  shelagh.thomas@huttvalleydhb.org.nz

Treasurer: Alison Stewart
 NZSSA Treasurer
 28 Brighton Street
 Island Bay
 Wellington 6023
 Phone: (04) 971 4273 (HM)
  021 209 8127
 Email: acestewart28@gmail.com

Secretary: Martin Bird
 Sterile Services
 Dunedin Hospital 
 Private Bag 1921
 Dunedin
 Phone:  (03) 470 9639
            027 812 6064
 Email:   martin.bird@southerndhb.govt.nz

NZSSA Web site: www.nzssa.org
New Zealand Sterile Services Association - 
Westpac 030156 0173557 00
GST 53-167-322
Registered Charity No: CC 25480

NEW ZEALAND STERILE SERVICES ASSOCIATION Executive 2012 - 2015

Christopher Mumford (Vice President)
Sterile Service Unit
Level One
Palmerston North Hospital
MidCentral District Health Board
Heretaunga Street
Palmerston North
Phone: (06) 350 8875 DD
Email:  christophermumford@live.com 

Jenny Carston
CSU
Tauranga Public Hospital
Private Bag 12024
Tauranga 3143
Phone:  (07) 579 8680
Fax:   (07) 571 0005
Email:  jenny.carston@bopdhb.govt.nz

Kerry Nicholls
CSD
Wakefield Hospital
Private Bag 7909
Wellington
Phone:  (04) 381 8100  ext.5927
   027 275 3603
Email:  kerry.nicholls@wakefield.co.nz

Theresa Luke
SSU
Southern Cross Hospital
3 Brightside Road
Epsom, Auckland
Phone:  021 841 221
Email:  pinkieluke@hotmail.com

Ellen Komene
SSU
Waikato Hospital
Private Bag 3200
Hamilton
Phone:  (07) 839 8899
Email:  ellenkomene@hotmail.com

Sue Woods (Librarian)
TSU
Burwood Hospital
Private Bag 4708
Christchurch
Phone: (03) 383  6836 ext. 99990
   021 1154 484
Email:  sue.woods@cdhb.govt.nz 

Nicki Quested
CSSD
Mercy Hospital
72 Newington Avenue
Maori Hill
Dunedin
Phone:  (03) 464 0107 ext. 818
   027 482 3373
Fax: (03) 467 6646
Email:  nickiq@mercyhospital.org.nz

Mark Casey
Theatre Manager
Southern Cross Hospital Wellington
90 Hanson Street
Newtown
Wellington 6021

Sue Evans
CSSD
St George’s Hospital
Private Bag 8140, Christchurch 8140
249 Papanui Road
Christchurch 8041
Phone: (03) 355 9179
     (03) 355 1714 DD
Email:  Sue.Evans@stgeorges.org.nz
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