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President’s Message
Where does the time go? We are into the second half of the 
year already…doesn’t time fly when you’re having fun.  The 
other saying is, the older you get the faster it goes (I prefer 
the first option). With this in mind I must continue to show 
my respects to the executive team before us. I never realized 
how much time and effort they put in, to moving forward and 
providing me with a solid structure to stand on. Well done 
Aileen and the team!
A quick acknowledgement to those in the Lower North Island 
and Upper South Island. I hope you have all fared well with 
the recent earthquakes! Hopefully this is the end of it and 
life has returned to normal.
The NZSSA 2013 Conference in Hamilton is just around the 
corner. The individuals involved in the organizing committee 
have done an excellent job in putting this together.  For 
those of you attending this year, the conference program 
will be of interest as this includes professionals from various 

fields covering topics relevant to our professional field. I look 
forward to seeing as many of you there as possible.
At our next executive meeting we will also be discussing the 
venue for the 2014 conference, so we’ll be letting everyone 
know soon.
Thanks for everyone who took time to complete the recent 
survey. Results of this are posted in this Supplyline. This 
provided us with valuable information from our members and 
some common items rose, which we will endeavor to act on 
to make the association better and more productive for all our 
members. It is important to act on the thoughts of the members 
to ensure we maintain, and increase membership numbers.
May I also draw your attention to the forum on the NZSSA 
website. Since our last executive meeting we have taken 
measures to promote this section due to lack of use. Please 
feel free to post questions on the forum on topics related to our 
profession. With the knowledge available within New Zealand I’m 
sure you will get a quick and informative reply.
One of the other issues is the inclusion of technicians on the 
skilled shortage list. This will make it easier to retain trained 
staff and prevent the stresses of individuals renewing their work 
visas. Unfortunately the initial reply from the Department of 
Labour is not as positive as first thought! At this stage, we do 
not meet all the requirements.  However, it is early stages and 
I intend to continue my discussions with them. I do not believe 
that they have a full understanding of what is expected from a 
trained technician. Things have changed over the years, it is no 
longer the case where a quick shake under water is a suitable 
process…even for fast-track items.  There is actually a science 
behind what we do and this needs to be relayed to them.
Lastly, I would also like to mention my previous requests for 
submissions to the Supplyline. It is educational for all in our field 
and I certainly read with interest on what other individuals or 
groups are doing to benefit their processes and departments.
Wishing you all the best and hope to catch up with you in 
Hamilton.

Garry Gorham 
President NZSSA

Editor’s Note
Hello All
I hope Supplyline finds you all well.  
This issue comes to you with past 
present and future in mind.  We look at 
the past to an era, which pushed the 
NZSSA to heights that in the present 
is allowing the Association to grow in 
an even more positive direction.  Past 
input into the Association has set us 
up for a very positive future.  And as 
always, we all have to be patience and 
contribute to the future of the NZSSA in 
our own way.  
Sharing your past and present 
challenges within this field is always 
helpful for others to move forward and 
improve their processes.  The lead hand 
follow up is a good example of this.  
Becoming a registered member is a 
positive step forward for our field.  On 
offer with this issue is the opportunity 

to help you obtain some hours required 
for your registration. 
Attending the Annual conference in 
Hamilton this year is always a good 
hour booster.  It is also an excellent 
place to learn and grow.  Read beyond 
and all the information you require to 
get your trip to Hamilton under a way is 
at your fingertips.  
On offer is also a chance to be into 
win a credit towards next year’s 2014 
Annual NZSSA Conference registration 
fee.  This is only available to members 
of the NZSSA.  So take this opportunity 
to attend with some help from your 
Association.   
The much-awaited Survey results are 
out for your reading.  Any feedback is 
most welcome.  Enjoy, I found it an 
interesting read. 
I have enjoyed putting this issue 
together.  It is a late arrival, however, 
my fingers are crossed the content will 
make up for it.  

Any feedback, positive or negative is 
always most welcome.  

Until next time…

Theresa Luke 
Editor

Please feel free to contact me at 
pinkieluke@hotmail.com
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Conference Team:
Christopher Mumford // Shelagh Thomas // Kerry Nicholls // Sue Evans // Theresa Luke

The New Zealand Sterile Services Association Annual General Meeting will be held on Wednesday 13 November as 
part of the conference programme. If you have items to be included in the agenda please ensure these are sent to the 
NZSSA Secretary, Martin Bird.

Programme Outline:
Tuesday 12 November Executive Meeting
 Trades Opening
 WOW parade – pre voting viewing!
Wednesday 13 November  AGM
 Full conference programme
 Conference Dinner – Verandah Function Centre
Thursday 14 November Full conference programme
 Social function – no cost to delegates.

Feel free to contact these people with any of your queries. Their contact details are on the contacts page on  
the website, www.nzssa.org

NZSSA Conference 2013
Tuesday 12 to Thursday 14 November

Claudelands Conference & 
Exhibition Centre

Brooklyn Road, 
Hamilton

“THE STANDARD IS SET”

Annual General Meeting:
Documents required for the AGM are 
on the NZSSA website ‘minutes and 
financial’ page. The documents are:
2012 AGM Minutes
2012 Audited Financial Accounts
2013 AGM Agenda
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NZSSA Conference
Registration Form

Claudelands Convention Centre, Hamilton 12 – 14 November 2013
PLEASE COMPLETE IN BLOCK LETTERS:…

Surname: ____________________________   First Name: ___________________________________________

Hospital / Company: __________________________________________________________________________

Role / Position:  ___________________________________________________________________________

Contact Address:  ___________________________________________________________________________

 ___________________________________________________________________________

 ___________________________________________________________________________

Tel No: ______________________________________ Mobile: _______________________________________

Email: _____________________________________________________________________________________

NZSSA Member? YES / NO (circle one)  Membership No. ______________________________________

Signed: ______________________________________

Do you have any special food requirements (eg Diabetic, Gluten free, Vegetarian)  YES / NO (Circle one)

If yes, please state your requirements:

Registration & Function Details: (please identify when attending functions with no cost)

2 Day Registration $430 (member)  $460 (non-member)      $___________________

1 Day Registration $215 (member)  $230 (non-member)  $___________________

Circle Day Attending Wednesday / Thursday

½ Day Registration $110 (member)  $215 (non-member)  $___________________

Circle Day Attending Wednesday am / pm - Thursday am / pm

Tuesday Evening Trade Opening $ No Cost No. Attending __________

Partner attending Tuesday evening YES / NO $45.00   $___________________

Conference Dinner - Wednesday   $77.00   $___________________

Partner Attending Dinner   YES / NO $77.00   $___________________

Thursday Evening Brewery Visit  $No Cost No. Attending ___________

Registration Total  $___________________

Payment methods:
Cheque: made payable to: NZSSA Conference
Electronic Transfer: Transfer to Westpac NZSSA Conference Account 03 0156 0173557 – 01

Reference:  your surname •	
print off a copy of the transaction and enclose with the Registration form•	

Registration Forms and Payment or details of payment should be sent to: 
NZSSA Treasurer, Alison Stewart, 28 Brighton Street, Island Bay, Wellington 6023

Closing Date for Registration: 20 October 2013 - payment after this date will incur a 5% administration charge
Cancellations will be accepted until 29 October 2013 but a 25% fee will apply. After this date no money will be refunded.

All conference delegates must arrange their accommodation bookings directly with the Hotel, Motel,  
or Backpackers of their choice
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Annual General Meeting-2013
Date:    Wednesday 13th November 2013
Time:   10:00hrs
Venue:   Claudeland Conference Exhibition Centre, Hamilton

Agenda
If you have any items you wish to add and raise  

at the Annual General Meeting please send them to  
the NZSSA  Secretary by the 27th September 2013.

Postal Address: Martin Bird
 NZSSA Secretary
 C/- Sterile Service
 Dunedin Hospital
 Great King Street
 Dunedin 9019 

Email Address:  Martin.Bird@southerndhb.govt.nz
Phone:    0278126064
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The June edition of Supplyline 
featured an article titled:

“Lead Contamination of 
Surgical Gloves by Contact 

with a Lead hand”
By A.Mehra, D.E.Deakin, A.Khan, 

T.M.T.Sheehan, P.Nightingale, 
S.C.Deshmukh

I thought that it perhaps would be of 
interest to my fellow sterile technicians to 
know how I happened upon the article. 
This is not intended as a formal study or an 
amazing piece of research but rather as a 
story	or	reflection	with	a	happy	ending	for	
all.

Events go back some time, in fact to 2008. I 
had only been in my CSSD manager role for 
a year when I received a letter of complaint 
and an event form from a group of theatre 
nurses.

The nurses were concerned about their 
health and safety. Their concerns stemmed 
from the use of Lead hands in theatre. 
It was not the practical application that 
bothered them, but rather what they 
discovered when they unwrapped the sterile 
hands. Upon opening the packs there was 
a	fine	powder	like	substance	which	would	

rub off when touched, of immediate issue 
for the nurses was the question” were they 
unknowingly inhaling lead particles each 
time they opened one of these packs?”

This	was	the	first	time	that	I	had	been	
involved in a Health and Safety matter 
which could potentially have serious 
outcomes for the staff. Therefore I had to 
ensure that I gathered all the facts and 
talked with all the right people before I 
could	confidently	respond	to	the	letter	of	
complaint.

My	first	action	was	to	compile	a	list	of	what	
I needed to do which I would mark off as I 
achieved the actions. 

I talked with the nurses involved in •	
order	to	obtain	a	first	hand	picture	of	
the problem.
I then met with the hospital health and •	
safety	officer	and	explained	the	problem	
and what I was going to do about it 
in order to have their support in the 
process.
I looked for relevant journal articles •	
on Lead hands and was surprised that 
there were none available.

At this point lead hands were still being 
processed for use as we had no other 
suitable option available at the time. Packs 
were marked “take care when opening”

Resolving the  
Lead contamination issue  
at Hutt Valley DHB
Shelagh Thomas, Manager, C.S.S.D., Hutt Hospital
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In order to discover what was happening 
reprocessing of the “Lead hands” was to 
be closely monitored and observed at each 
step.	The	first	sign	that	there	could	be	
something occurring was evident when the 
hands had completed the process through 
the washer disinfector. When they had been 
moved to the packing tables for inspection 
and	any	final	drying	off,	a	grey	black	residue	
was noticed on the cloths. 
When asked about this residue, the sterile 
technicians informed me that “it has always 
been like this.” This response was duly 
noted for further action.

After thorough drying the hands were then 
packed as per normal and processed 
through the steriliser. At the end of the 
process and after a suitable cooling 
time the pack was opened and the hand 
inspected. Again there was evidence of 
residue on the hands. A sample of this was 
taken and sent for inspection by a helpful 
scientist at the then “Industrial Research 
Ltd” which was based locally.

The outcome from this testing was that the 
powder was lead oxide. This occurred when 
the lead hands met water in the washers 
and steam in the autoclaves and the 
oxidation process occurred. The levels were 
low and it was unlikely that harm would 
occur, but could not be ruled out if exposure 
was high enough over a period of time.

This	scientific	opinion	was	presented	to	the	
Health and Safety team. They linked it to 
the knowledge they had on lead poisoning 
risks. They found that while no immediate 
danger was evident, the potential risk 
should be reduced by Staff wearing correct 
PPE	when	handling	lead	hands	and	finding	
alternatives to lead hands.  Concerned staff 
were also offered the opportunity to have 
blood taken to test for levels of Lead.

Armed with the outcomes of this 
investigation I presented all this information 
to the theatre manager, the plastics charge 
nurse and the Clinical head of plastic 
surgery at that time. A decision was then 
made to introduce Lead Hand alternatives 
and or disposable versions. This change 
appeared to meet the needs of theatre.

Now we fast forward to late 2012.
In theatre we had a new charge nurse 
for plastics and a new Clinical head of 
Department (CHOD). The new CHOD made 
it known via email and letter that he did not 
like the aluminium hands that we now used. 
He	felt	they	were	too	light	weight	and	not	fit	
for purpose. He demanded the immediate 
reinstatement of the original lead hands.

My	first	step	was	to	respond	to	the	surgeon	
and explain the situation behind the 
removal of lead hands and the report by the 
DHB’s health and safety team.
I was hoping that this would be enough to 
close the matter and maintain the status 
quo. Sadly this did not have the desired 
outcome.

What was I to do?  Had this been at the 
start of my CSSD career I may have given in 
to demands, however with experience under 
my belt I knew that there had to be another 
way to resolve this. The best way I knew was 
by evidenced based practice.
I began by searching for Articles and was 
disillusioned	to	only	find	the	one	article.
Therefore I enlisted the help of the hospital 
librarian who only found the one same 
article. Fortunately this article was from 
a reliable source and contained some 
interesting facts relating to potential risk to 
patient from the surgeon handling the lead 
hands. (See June copy of Supplyline)
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Wanted
Fisher & Paykell Healthcare is looking  
for a second hand autoclave capacity 

between 150-350 litres. 
If any organisation has one, 

please contact: 
james.brown@fphcare.co.nz

Phone: 09 5740123

Armed with the new information I sought 
the backing once again from the Health 
and Safety team. They supported my 
stance 100%. If there was a potential risk 
to staff and patients then that risk had 
to minimised or eliminated. Surgeon’s 
preference could not overrule this nor turn 
around a Health and Safety decision without 
presentation of strong evidence to support 
their preference.

All this new information was presented 
to the CHOD who conceded that another 
alternative to lead hands must be found. As 
he really wanted a heavier weight hand it 
did	not	take	him	long	to	find	an	alternative.	
We sourced a composite based hand called 
“Chirobloc”. It is of French design and 
manufacture but supplied here in NZ. The 
hand has the weight of lead however is 
completely leadless and can be repeatedly 
reprocessed without a problem.

This story which began many years ago has 
finally	had	a	satisfactory	outcome.	
The nurses are happy and the surgeons are 
happy as are the team in CSSD.

If there is anything to take away from the 
whole process it is that:

Knowledge counts for a lot, it can be  •
a friend and an enemy and in this 
case it was the former

Evidence base practice is key •

It is vital that we as sterile technicians take 
the lead in recognising and managing risks 
in our departments and for our customers. 
Once you have solid facts enlist the support 
and help of others such as health and 
safety, heads of department, infection 
control.
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May 2013 realised the 
end of an era for the 
Sterilising Technology 
Certificate and I would 
like to celebrate the 
commitment to the 
Certificate of two of the 
people involved, Bev 
Turner and Aileen Derby.
Everyone has read the history of the 
sterilising technology course either 
while	doing	the	certificate	or	when	
visiting the NZSSA website,  
www.nzssa.org .

A summary of this history is that in 
1977 Bessie Butler suggested that 
the NZSSA (or NZASSP as it was 
then) write their own training manual 
for NZ hospital conditions. The idea 
did not gain support and nothing 
happened at this time however David 
Wheeler reintroduced the idea at 
the annual conference in 1985 and 
called for volunteers to research and 
write	the	manual.	The	first	course	
was offered in June 1988.

Bev	was	one	of	the	first	students	and	
became one of the markers of the 
course immediately after completing 
the	Certificate.	Bev	was	my	tutor	
when	I	completed	the	Certificate	in	
1996. By this time it was Bev and 
Jean Taylor managing the courses, 
students and maintaining the 
standard	of	the	Certificate.	

When	New	Zealand	Qualifications	
Authority (NZQA) framework was 
established it was Bev and Jean 
who registered the NZSSA (still the 
NZASSP at this time) as a private 
training establishment (1992). This 
was	done	to	enable	the	qualification	
to be registered with the NZQA. 
This	meant	that	the	Certificate	was	
now audited annually to ensure 
the standards were maintained. 
Their work and dedication to the 
Certificate	meant	that	in	1993	it	was	
awarded recognition as a national 
qualification	for	three	years.	This	
was	very	significant	as	the	effort	that	
went into achieving was huge. This 
was recognised by the NZQA in their 
report;

“Considerable time and effort has 
gone into preparing a comprehensive 
and well structured course which 
allows Technicians working with the 
Sterile Services to apply the related 
skills and knowledge. The course 
is widely endorsed and supported” 
NZSSA STC Information
 
Bev and Jean carried out extensive 
updating of the course material 
form 1993 – 1997. The year 2000 
saw further change with Aileen 
Derby being elected as the NZSSA 
president and taking over the 
running	of	the	Certificate.

Bev and Aileen were instrumental 
in	moving	the	Certificate	from	being	
managed by the NZSSA to the 
Open Polytechnic of New Zealand 
in 2005. They recognised that with 
changes in requirements from the 
NZQA and increasing numbers of 
students it was no longer possible 
for the NZSSA to administer and 
maintain	the	Certificate.	I	became	
involved at this time and it was not 
a simple move and I have to say it 
was quite emotional, a bit like a child 
leaving home as Bev and Aileen and 
the people before them had put so 
much into ensuring our technicians 
received high quality learning.

When the Open Polytechnic 
commenced	offering	the	Certificate	
Aileen and Bev retained the role of 
course assessors which was good 
for	the	industry	and	solidified	the	
new partnership between the two 
organisations. In addition Aileen 
and Bev have also been integral 
to writing revisions for the courses 
to ensure they maintained their 
industry currency. 

They have also been the drivers 
for the introduction of the level 5 
Certificate	in	Advance	Sterilising	
Technology. This was cause for 
celebration	when	the	first	course	
in	this	certificate	was	offered	in	
trimester one of 2012.

However this era came to an end 
when in December Aileen retired 
from marking papers and Bev 
marked the last of her papers in 
May. It has been a pleasure to work 
with both Aileen and Bev as an 

assessor alongside them and then 
from the Open Polytechnic running 
the	Certificate.

The industry needs to take time to 
really appreciate what their work in 
relation	to	the	Certificate	means.	
Aileen and Bev are managers of 
their services and the work on the 
course was all carried out in their 
“own time”. As the person running 
the	Certificate	now	and	having	28	
hours a week allocated to it you can 
get a real feel for how much of their 
personal time they were giving to our 
industry.

Here are some thoughts from Aileen 
on	her	time	with	the	Certificate:

In 2000 I became the NZSSA 
President and at the same time took 
over the running of the Sterilising 
Technology Course (STC) Certificate 
Level 3.  This course was run out 
of my home and involved huge 
amounts of time in reviewing the 
course material and setting exam 
questions.   Each year I would write 
a new set of exam questions, but 
use previous year’s exam papers 
whenever a student needed to do a 
resit of an exam paper.   I can still 
see the look of horror on the faces of 
the staff at the local NZ Post when 
I would arrive with up to 85 courier 
bags with all the course material 
inside for all the students sitting the 
course that year.   

In 2004 at a NZSSA executive body 
meeting the possibility of another 
training establishment taking over 
the administration of the STC Level 3 
course was raised and discussed at 
great lengths.   Running the course 
and completing information for both 
the NZQA and the Education ministry 
was becoming more involved and 
more time was required than I 
could give it.  The executive body 
agreed and we started looking 
for a training establishment to 
administer the course.   In 2005 we 
signed an agreement with The Open 
Polytechnic and then the hard work 
began.
 
The Open Polytechnic had a set plan 
on how the course material would 
be put together.  It had to match how 

End of an Era
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the course material for their other 
educational programmes looked.  So 
again the information was reviewed 
with this in mind.   At the same time 
it was decided that we would move 
away from the exam type of course 
and the course would become 
more competency based – as it is 
today.  There was a lot of reviewing 
of course material, simply because 
the staff at The Open Polytechnic 
had no idea about sterilisation 
and decontamination of hospital 
equipment.   Finding pictures was 
also challenging but worth it in the 
end.  

In the first year of The Open 
Polytechnic administering the 
course we had over 130 students 
– the largest group ever I think.   A 
lot of students had waited until 
this first course, some have said 
it was because there were no 
exams involved; others because it 
was the first course with the Open 
Polytechnic.  But for whatever 
reason, it was great to see so many 
students working through the 

course.  This meant a lot of work 
for the assessors – but extremely 
rewarding.

During my involvement with the 
sterilising technology course I have 
marked and assessed hundreds and 
hundreds of papers.  It has been 
very rewarding seeing students 
who may have started the course 
unsure of what they were doing 
and also what they were capable 
of doing; to then see them at the 
end gaining a qualification and 
confidence in their own knowledge. 
The graduation ceremonies at our 
yearly conferences were great.  
They required a huge amount of 
organisation, but were worth it in 
the end. I used to keep my fingers 
crossed that we had everyone’s 
certificate, and that there were 
enough gifts for everyone attending 
the ceremony.  Some years there 
would be one or two students who 
hadn’t informed us that they were 
attending the ceremony.  I soon 
learnt to always have some extra 
certificates and gifts as back up.   

It has been an honour and very 
rewarding to have played a part 
in the education of sterilising 
technicians, managers and other 
people over the years throughout 
New Zealand.  To see the Level 5 
Advanced Sterilising Technology 
Course come to fruition has been 
wonderful as well.   I look forward to 
seeing the next chapter or chapters 
in the educational journey for 
sterilising personnel.

Aileen Derby
Life Member NZSSA

To close I again thank Aileen and 
Bev for all their dedication to our 
industry education programme and 
also thank the other members of our 
industry who started the journey and 
gave their time without question or 
complaint.

Alison Stewart
Programme Leader Sterilising 
Technology
Open Polytechnic of New Zealand
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Toni Allcock

Chamila Atukoralalage

Aida Ayo

Retish Babu

Mark Casey

Jonata De Souza

Christine Denby

Enid Fynn

Riya Goon

James Henderson

Louisa Jackson

Jomon Joseph

Tiffiny Kelly

Corayne Lovedale

Melissa MacDonald

Nichola McConnachie

Tanea Nicholas

Matt Norman

Joseph O'Neill

Louisa Potusa-Sopoaga

Lianne Powell

Nicholas Richardson

Mae Sabo-o

Nishell Sharma

Katherine Simmons

Felicity Stewart

Mario Viernes

Safaa Zakary

When sending in your crossword,  
please have the following information attached:

Your name  _______________________________ •

Membership Number _______________________________ •

Postal Address  _______________________________ •

Contact phone number _______________________________ •

Answers for crossword •

Graduates of Certificate  
in Sterilising Technology (Level 3)
July 2012 – May 2013
Congratulations to these people for the work  
they have put into their study!

Up for grabs - 5 Education hours
Conditions of Entry

You must be a NZSSA member •
Crossword contents must be  •
relevant to our field
Crossword must consist of  •
more than 35 words, across 
and down.
Education hours are unable to  •
split between others.
Only one entry per member in  •
a two year period (8 issues)
No more than one member  •
can be on the entry form.
If unpublished education hours  •
will apply.
Crossword will be published at  •
the Editors decression. 

Please send your Crossword to:
Theresa Luke, C/-SSD, Southern Cross Hospital
3 Brightside Road, Epsom, Auckland
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Win
$100
credit
                                            Conditions apply.

Crossword Clues
Down
1) The “father of bacteriology”(7)
2) To hit a raw one! (5)
3) Disease causing (10)
4) A busy hospital department (3)
5) A type of micro-organism which can gather  

in stagnant water (5)
6) Proteins from cells which can speed up  

chemical reactions (7)
11) To do with the nose (5)
13) The bacteria + other micro-organisms which  

inhabit body organs (5)
14) An animal, human or plant on which another 

organism lives (4)
15) Very thin hair-like appendages which allow  

bacteria to cling (4)
17) To render dead, destroy
18) One of the three general shapes of bacteria
19) If “ENDO” is within this this is outside (3)
22) A blemish on the skin or an open wound
25) The central cavity of a hollow structure (5)
26) “Kildare” and “who” to name two (6)
27) To clean vigorously (5)
28) Non-living objects which can carry + transfer  

bacteria (7)
29) The control centre of a cell (7)
30) An infection which can be passed on (5)
31) A bacteria group of which strepto + staphylo  

belong (5)
35) Human gastrointestinal tract in simple terms (3)

Across
3) The most simplest of the two basic types of  

micro-organism (10)
7) A Type of Micro-organism (8) 
8) A Jelly like substance (3)
9) A clinic for venereal diseases (3)
10) The opposite of “EXO” (4)
12) Prior to/before (3)
13) A coating (4)
15) Similar to viruses but less complex (6)
16) The most complex of the two basic types of  

micro-organisms (10)
20) Cotton + wool contain these fibres which can  

detach themselves (4)
21) Sick/unwell (3)
23) Our own genetic make-up (3)
24) Plants + humans have these  

(but so does a prison!)(4)
30) An organism which transfers a disease etc. from  

one animal/plant to another (6)
32) This type of wound allows infection to set in (4)
33) Vitamin K helps blood to do this (4)
34) An insect vector like a flea (4)
36) A result of high temperature perhaps (5)
37) A circular piece of genetic material which are 

resilient within bacteria (7)
38) Pass on, spread (8)
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Be in to win $100 credit towards your registration fee  
for the NZSSA 2014 Conference.  

All you need to do is correctly complete the above crossword  
and go into the September 2013 Supplyline crossword draw.

For conditions of entry, please refer to entry form on reverse.

By Alan Fowlie

1. 2. 3. 4. 5. 6.

7.

8.

9.

10. 11. 12. 13.

14.

15. 16. 17. 18. 19.

20. 21. 22. 23.

24 25. 26.

27. 28. 29.

30.

31. 32. 33.

34. 35. 36.

37. 38.
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NZSSA Crossword COMPETITION 
ENTRY FORM

Name: ________________________________________________________________________

Membership Number: ____________________________________________________________

Hospital: _______________________________________________________________________

Address: _______________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

Phone: ___________________________  Email Contact: ________________________________

Please complete this form and send with completed crossword to:  
Theresa Luke, C/-SSD, 3 Brightside Road, Epsom, Auckland.  Email:pinkieluke@hotmail.com
All entry forms must be sent to Theresa by 22 November 2013.

Prize
$100 Voucher towards registration for the NZSSA 2014 Conference.

Conditions of entry:
You must be a NZSSA Member. •

Members of the executive and the crossword creator are not permitted to enter. •

The prize voucher can be used by the winner or another NZSSA member as nominated by the winner. •

The prize voucher can only be used towards registration costs for the NZSSA 2014 Conference. •

Entry form must be complete and readable. •

All correctly completed crosswords will go into the draw. •

A non-NZSSA member will draw out the winner. •

The winner will be notified by phone and writing. •

The judges (NZSSA Executive) decision on drawn winner is final. •

The winner will be published in the Supplyline Issue and posted on the NZSSA website. •
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Monday 12th August 2013 

Nexus Software contributes to  
North Shore Hospital ESC Success 

Australasian distributor TSI Nexus is excited to announce the successful implementation of the first Nexus 
medical software systems in New Zealand. 

Waitemata District Health Board’s new state of the art Elective Surgery Centre in the campus of North 
Shore Hospital opened on Monday July 15th with the Nexus Theatre and Sterile Services software systems 
providing both management and visibility of all aspects of theatre bookings and associated work flows. 
Consumable and inventory management for every item used during surgical procedures is also provided, as 
well as associated cost tracking. 

After an exhaustive selection process, Nexus’s sterile services, theatre management and patient tracking 
systems were selected to provide leading edge efficiencies and best practice methodologies for this new 
facility. 

TSI Group General Manager Darryn Crothall says that while the ESC is already benefitting from the efficiency 
and productivity gains provided by the implementation of the Nexus systems, there is still more to come. 

“We are still progressively working with WDHB and healthAlliance to provide even more efficiency in areas 
such as detailed cost tracking. There are a number of further gains to be realized in coming months as some 
of this work is implemented.” 

“In the end this is all about making the delivery of elective surgery in the WDHB catchment area as cost 
effective and efficient as possible, and ultimately using this efficiency to reduce waiting lists. We are 
confident that Nexus is already contributing in a very significant way to this, and will continue to do so.” 

The acclaimed Nexus software systems are designed and engineered by Scotland-based Newgate 
Technology, a leading supplier of computerised healthcare systems and specialist data collection systems in 
the UK, Republic of Ireland and now Australasia. 

Newgate Technology and their range of healthcare systems are represented in New Zealand and Australia 
by TSI Group, a leading technology provider with over three decades of experience and success in the 
implementation and support of process oriented software systems. 

TSI Nexus is Auckland based, with over 60 staff dedicated to supporting people in a range of roles and 
industries. TSI also has established offices and staff in Sydney and Christchurch.

For further information on the range of 
Nexus healthcare software systems, 
contact Paul Wilkinson 
E: Paul.wilkinson@tsinz.co.nz 
P: +64 9 583 2482 
M: +64 274475 514
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Are you a Registered Technician 
through the NZSSA?

0% 20% 40% 60%

Please describe your race/ethnicity.

0% 20% 40% 60%

NZ European

Maori

European
Other

Asian

Pacific
Islander

African

Other

0% 20% 40% 60%

Sterile
Services

Technician

Manager

Team leader

Supervisor/
coordinator

Educator

Quality
coordinator

Administrator

Other

Which of the following best describes your 
current occupation?

Recent NZSSA
Survey Results

How long have you been in
Sterile Services field?

0% 20% 40%

< 2
years

2-5
years

5-10
years

10-15 
years

> 15
years

Do you think all Sterile Services
Technicians should be registered?

No - 8.45%

Yes - 91.55%

QUESTION

05

QUESTION

04

QUESTION

03

QUESTION

02

QUESTION

01

No - 36.62%

Yes - 63.38%

Who do you think should be
eligible for registration?

Only CSSD
Technicians who have completed

the Open Polytechnic Sterilization Certificate.

Both holder and non holder of the 
Open Polytechnic
Sterilization 
Certificate

70.15%

29.85%

If you maintained your registration, what was your main motivation? (Tick all that apply)

If you have not maintained your registration,
what was your main reason? (Tick all that apply)

If you were a registered member
previous to 2013, have you

maintained your registration?

0% 10% 20% 30% 40% 50%

Department
compulsory rules

Maintaining my personal
professional development

and practice level
Support the NZSSA goal of

gaining professional
recognition

Other 
(please specify):

Other (please specify)

0% 20% 40% 60%

I do not see a
current benefit from

registration
Lack of NZSSA follow up/

reminder or registration expiry
date and need for renewal
Unable to meet education

and/or practical requirements
to maintain registration

Other
(please specify)

08

0706

09

No
22.03%

Yes
77.97%

Other (please specify)
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Who do you think should be
eligible for registration?

Only CSSD
Technicians who have completed

the Open Polytechnic Sterilization Certificate.

Both holder and non holder of the 
Open Polytechnic
Sterilization 
Certificate

70.15%

29.85%

If you maintained your registration, what was your main motivation? (Tick all that apply)

If you have not maintained your registration,
what was your main reason? (Tick all that apply)

If you were a registered member
previous to 2013, have you

maintained your registration?

0% 10% 20% 30% 40% 50%

Department
compulsory rules

Maintaining my personal
professional development

and practice level
Support the NZSSA goal of

gaining professional
recognition

Other 
(please specify):

Other (please specify)

0% 20% 40% 60%

I do not see a
current benefit from

registration
Lack of NZSSA follow up/

reminder or registration expiry
date and need for renewal
Unable to meet education

and/or practical requirements
to maintain registration

Other
(please specify)

08

0706

09

No
22.03%

Yes
77.97%

Other (please specify)
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Do you attend any Association events
(conferences, leaders meetings, AGMs)?

What was the most recent
Association event you

attended and when?

What is the next Association
event you intend to attend

and when?

If you ticked No, 
Please give a reason why you have not attended any events:

0% 20% 40% 60%

Yes

No

1615

14

Would you like the NZSSA
to send you a reminder

8 weeks prior to the
expiry date?

In your opinion, do you find it hard
to prove that you have done 20 hrs
of continuous education every year

to maintain your registration?

In your opinion, what improvement
you would like the NZSSA to

consider regarding improving the
current registration process? (If any)

Are you satisfied with the education and
professional development opportunities

the NZSSA provides for its members?

0% 20% 40% 60%

Yes

No

Responses

11

12

13

10

No
14.93%

Yes
85.07%

No
25.4%

Yes
74.6%
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Do you attend any Association events
(conferences, leaders meetings, AGMs)?

What was the most recent
Association event you

attended and when?

What is the next Association
event you intend to attend

and when?

If you ticked No, 
Please give a reason why you have not attended any events:

0% 20% 40% 60%

Yes

No

1615

14

Would you like the NZSSA
to send you a reminder

8 weeks prior to the
expiry date?

In your opinion, do you find it hard
to prove that you have done 20 hrs
of continuous education every year

to maintain your registration?

In your opinion, what improvement
you would like the NZSSA to

consider regarding improving the
current registration process? (If any)

Are you satisfied with the education and
professional development opportunities

the NZSSA provides for its members?

0% 20% 40% 60%

Yes

No

Responses

11

12

13

10

No
14.93%

Yes
85.07%

No
25.4%

Yes
74.6%
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How often do you visit the
NZSSA Web site? (www.nzssa.org)

What information were you seeking
during your most recent visit to the

NZSSA Web site? Tick all that apply:

Were you successful in finding the information you were
seeking on the NZSSA Website?

In your opinion, how professional is our Association?

0% 20% 40% 60%

Extremely
professional

Very
professional

Moderately
professional

Slightly
professional

Not at all
professional

0% 20% 40% 60%

First Visit

Daily

Weekly

Monthly

Infrequently
(less than

once a month)

Never

0% 20% 40%

Renewal for
registration

Application
for

membership

Continuous
education

Legislation
Regulation

Publications

Guidelines

General
(Directions,

Meetings, etc)

Other

0% 20% 40% 60% 80%

Yes

No

QUESTION

22

QUESTION

21

QUESTION

20

QUESTION

19

Are you satisfied with the NZSSA website?

Overall, how can the association make events more valuable to you?
Please feel free to share any suggestions regarding future topics,

formats, locations, speakers, durations, or any other event component
that is important to you.

Responses

0% 20% 40% 60% 80%

Yes

No

18

17
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How often do you visit the
NZSSA Web site? (www.nzssa.org)

What information were you seeking
during your most recent visit to the

NZSSA Web site? Tick all that apply:

Were you successful in finding the information you were
seeking on the NZSSA Website?

In your opinion, how professional is our Association?

0% 20% 40% 60%

Extremely
professional

Very
professional

Moderately
professional

Slightly
professional

Not at all
professional

0% 20% 40% 60%

First Visit

Daily

Weekly

Monthly

Infrequently
(less than

once a month)

Never

0% 20% 40%

Renewal for
registration

Application
for

membership

Continuous
education

Legislation
Regulation

Publications

Guidelines

General
(Directions,

Meetings, etc)

Other

0% 20% 40% 60% 80%

Yes

No

QUESTION

22

QUESTION

21

QUESTION

20

QUESTION

19

Are you satisfied with the NZSSA website?

Overall, how can the association make events more valuable to you?
Please feel free to share any suggestions regarding future topics,

formats, locations, speakers, durations, or any other event component
that is important to you.

Responses

0% 20% 40% 60% 80%

Yes

No

18

17
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How much value do you think
the membership adds to you or your

organisation?Responses 28
In your opinion, how likely are you to recommend

our Association to people you know?
Overall, how satisfied are you with the

Association membership?

0% 20% 40% 60% 80%

Never

Sometimes

Regularly

How often do you read the Association
quarterly publication (Supplyline)?

Would you like the
NZSSA Supplyline
to be sent to you

electronically
or hardcopy?

0%

20%

40%

60%

Electronic
copy

Hardcopy

If not satisfied, what would increase your satisfaction of 
your membership?

0% 20% 40% 60%

Extremely
likely

Very likely

Moderately
likely

Slightly
likely

Not at all
likely

0% 20% 40% 60%

Extremely
satisfied

Very
satisfied

Moderately
satisfied

Slightly
satisfied

Not at all
satisfied

27

25

2423

Please indicate to what extent you agree with the statements
below about the Association quarterly publication?

The publication 
is professionally 

presented.

The publication 
consistently contains 
good quality articles.

The publication is 
not interesting.

The publication is 
relevant to my 

professional activities.

The publication 
adds value to the 

Association membership.

0% 20% 40% 60%

Disagree
Completely

Agree Completely
Agree

26
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How much value do you think
the membership adds to you or your

organisation?Responses 28
In your opinion, how likely are you to recommend

our Association to people you know?
Overall, how satisfied are you with the

Association membership?

0% 20% 40% 60% 80%

Never

Sometimes

Regularly

How often do you read the Association
quarterly publication (Supplyline)?

Would you like the
NZSSA Supplyline
to be sent to you

electronically
or hardcopy?

0%

20%

40%

60%

Electronic
copy

Hardcopy

If not satisfied, what would increase your satisfaction of 
your membership?

0% 20% 40% 60%

Extremely
likely

Very likely

Moderately
likely

Slightly
likely

Not at all
likely

0% 20% 40% 60%

Extremely
satisfied

Very
satisfied

Moderately
satisfied

Slightly
satisfied

Not at all
satisfied

27

25

2423

Please indicate to what extent you agree with the statements
below about the Association quarterly publication?

The publication 
is professionally 

presented.

The publication 
consistently contains 
good quality articles.

The publication is 
not interesting.

The publication is 
relevant to my 

professional activities.

The publication 
adds value to the 

Association membership.

0% 20% 40% 60%

Disagree
Completely

Agree Completely
Agree

26
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Last Name: 
     Mr Mrs Miss Ms 
First Name: 

Email address: 

Name of Department / work area: 

Name of Employer: 

Postal Address of Employer: 

I hereby apply for membership 
of the New Zealand Sterile 
Services Association  as defined 
in Clause 5 “Application for 
Membership” 
In the Constitution and Rules 

Signature: 

Date:

Mailing address if different to above: 

Please post membership fee of  
$ 50, along with this form to: 
The Treasurer 
28 Brighton Street 
Island Bay 
Wellington   6023 
Phone: 04 971 4273 

Email: acestewart28@gmail.com 

Alternatively pay by direct credit:  
N Z Sterile Services Association 
Westpac 030156 0173557 00 
Reference on NZSSA bank 
statement – Last Name and 
initials 

Payment methods available: 
Cheque / Cash / Direct Credit /     
Credit Card (see www.nzssa.org) 

OFFICE USE ONLY

Date received: 

Membership number: 

Administered by: 

List any Tertiary qualifications: 

Have you been a member of the NZSSA before? 

Yes  No 

If “Yes” approx. what was your last year of membership: 

Membership Category:

GraduateMember Registered

Indicate how you like to receive your magazine: 

Hardcopy to mailing address: 

Electronic to email address provided: 

MEMBERSHIP
APPLICATION FORM
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NZSSA Conference 2013
‘ The Standard is Set’

Tuesday 12th to Thursday 14th November
Claudelands Conference & Exhibition Centre
Brooklyn Road Hamilton


