
 

                                                                      

 

 

 

Response by New Zealand Sterile Services Association to the article “Sterile Supply issues under 

Control: DHB, Otago Daily Times, 29/4/2016 

 

The NZSSA is the professional body representing  Sterile Technicians’ in New Zealand who work in a 

wide range of environments  where there is a requirement to process Reusable Medical Devices.  

Our role is to support, educate and guide all of our technicians in the speciality of Sterilising 

Technology.  Technicians are qualified in Sterilising technology through workplace competency and 

achievement of The Open polytechnic of New Zealand Certificate in Sterilising Technology and 

Certificate in Advanced Sterilising Technology Qualifications.  Once qualified sterile technicians are 

encouraged maintain their professional registration with the NZSSA, similar to nurses with the 

nursing council of NZ. The NZSSA is also an Associate member of Allied Health Aotearoa NZ (AHANZ.)                                                                                                                                                                     

The work of the sterile technician is guided by the standard AS/NZS4187:2014:  “Reprocessing of 

reusable medical devices in health service organisations.” This is the referenced standard in the New 

Zealand Health and Disability Standards, 8134 against which hospital practice is measured. 

It comes as no surprise to the NZSSA that this situation has come out into the public domain. The 

Association regularly hears from members about surgeons bringing their homemade or local  store 

bought equipment into the hospital and asking that it be processed for use on patients Such 

equipment can contain rust and workshop oil deposits. We also hear of the lack of respect for sterile 

technicians and their specialised knowledge both from the employer and the medical and nursing 

staff. The standard is quite clear on who should be in charge of a sterilising facility, the qualifications 

required and the responsibility of the role.  Fortunately in some areas of NZ the lot of the sterile 

technician is improving however there is still a long way to go.   

The NZSSA is concerned by the approach of Dunedin hospital to the issues as described in the Otago 

Daily Times article. Dr Nigel Millar states that “the board is phasing out the use of in-house 

manufactured equipment”   According to the PSA the DHB were informed about this some time ago. 

It appears that the DHB did not respond adequately to the issue  and continued to put their surgical 

patients at potential risk of infection.                                                                                                                                                       

http://www.nzssa.org/index.html


The NZSSA understands the DHB  continued reprocessing single use gynaelogical devices and have 

used them on a number of women in the Otago region.  The NZSSA is concerned that the DHB did 

not inform these women that their procedure would involve the use of a reprocessed single use 

device.  These women will feel that they have received below standard service and may consider 

that they have been placed at unnecessary risk when they read the article. This certainly brings to 

mind events which occurred at another hospital nearly 30 years ago. 

The NZSSA considers the practices as described in the article should cease immediately and the DHB 

should ensure that they adhere to the recognised New Zealand standards, NZS 8134 and 

AS/NZS4187:2014. 

The NZSSA are unhappy to hear that sterile technicians are possibly being vilified for highlighting 

poor practice and being prevented from wishing to follow best practice guidelines within the DHB. 

The NZSSA shall be watching events at Dunedin hospital very closely. 

 

Shelagh Thomas  

President New Zealand sterile services association 

 


